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STUDENTS IN FIELD PLACEMENT

Internship hours can only be accrued during the semester(s) for which the student is enrolled in

the internship. Hours clocked prior to the start or subsequent to the end of the semester, when

such hours have not been previously specifically approved by the Office of Field Education, may

not be counted as hours towards completion of the internship. Students are encouraged to work

directly with the Office of Field Education and the faculty liaison to ensure that their internship
participation corresponds with the Universityos
Students cannot intern during University breaks. Unless previously specifically approved by the

Office of Field Education hours clocked prior to the start or subsequent to start of the internship

may not be counted as hours towards completion of the internship.

Liability insurance is the responsibility of the student if required by the agency where the
internship will occur. Liability insurance can be obtained through National Association of Social
Wor kers or a company of the studentso choice.

FIELD ELIGIBILTY CRITERIA

Students are expected to meet eligibility criteria prior to entering field. Students are cleared
academically through the BSW and MSW programs respectively to assure:

. All prerequisites are completed at the BSW level
. All social work courses are completed at the BSW and MSW level

. A 3.0 grade point average has been achieved in social work courses
. If a student is on academic probation the semester prior to entering field the following has

AW N B

to occur:
4a. The student can meet with a field faculty member to review placement options only
4b. The student cannot interview with a perspective agency until grades post

5. Once grades post student will participate in an interview with Field Faculty to receive agency
information regarding establishing an internship.

Veterans Preference Policy

Students who have served in the military or National Guard will receive preference for a
placement interview at the Veterans Administration (VA) . The student will inform field faculty of
their interest via the field application and during the intern interview.

In order to receive an interview preference for a VA field placement, the student must provide
verification of service(DWI) in the military or the National Guard.

"If the VA selected has a different policy regarding the referral preference, the Office of Field
Education will defer to the VA policy."
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Field Application Deadline Dates

Field applications are required of each student entering field. The process of entering field is
multifaceted, therefore to assure students can be placed in a timely manner it is important to
adhere to designated deadline dates. Field applications are submitted through our on-line
system only and deadline dates established must be adhered to as published. Students will be
given a 5 day grace period.

Once the grace period has ended students within the College of Social Work will not be able to
complete their internship until the following semester. Once the field application is submitted
and the process begins for placement, students cannot explore placements in other
geographical areas if more than 4 weeks has passed after the interview process has ended.

Students interested in interning internationally will need to contact the Director of International
Programs at least two semesters prior to entering field. Students seeking international
placements typically begin the process eight months in advance of the actual placement. Those
exploring such placements are also responsible for meeting all CSW field deadline dates as
posted by the CSW field office.

Military/Reserve Duty Policy

Students serving in the military and/or a reserve unit called to duty during field placement will
provide a copy of their orders. The student will receive an incomplete in the field and seminar
courses. Upon return from duty the placement will resume with the initial agency or a placement
established with another agency if warranted. Hours earned prior to serving will be counted

towards the required hours for the placement.

Jury Duty

Students selected for jury duty or chosen to serve as a juror during their field placement will
attend. A copy of the summons will be placed in the students file. Hours missed while attending
jury selection or duty will have to be completed prior to the semester ending. If the, jury
selection or duty occurs at the end of the semester hours will be completed at the start of the
next semester.
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OFFICE OF FIELD EDUCATION

Student Field Education Internship Agreement

| understand that as a student in the BSW or MSW Program, | will be required to conmpieieam of
512 hours as a BSW or MSWYear / Advanced Standing student per semester. Asyaat MSW
student | will be required to complete 432 hours a semester.

Evenings (after 5pm) and weekend placements are extremely limited, therefore tige GloBecial

Work cannot guarantee the availability of evening and weekend placemantderstand that | will need

to make plans to complete 8 hours per week during normal daytime hours. All field hours are negotiated
with the field placement agencyllaving for attendance at orientations, trainings, case staffing, and
supervision during the day.

| also understand the following must occur for me to be eligible for an internship:

BSW students have a 3.0 Social Work GPA, with all required course worgleted.

MSW 1%tYear students maintain a 3.0 Cumulative GPA with al required course work completed.
MSW 1% Year students pass SOW 5308: Social Work Practice prior to entering the internship.
All incomplete grades are satisfied.

All corrective actiorplans are fulfilled.

= =4 =4 -8 9
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Incomplete Grade Policy

Students receiving incompletes in field and have completed all course work will be required to
take at least one course the semester the incomplete will be satisfied. Students will not be
allowed to complete field without being registered in a course.

EMPLOYMENT BASED PROPOSAL (EBP)

Traditionally, Social Work field placements are educationally focused, unpaid training

experiences in Social Work settings, which are selected, basedonthe st udent 6s | evel
concentration in their program of studies. There are some situations, however, in which paid
employment can meet the standards for field placements, and which can be accepted by the

Office of Field Education as a field placement for SOW 4510, SOW 5532, SOW 5535, or SOW

5537.

Students who have current employment and have a need to remain employed and have
successfully completed the agencyods probationar
placements be at their agency of employment. Students must advise the Office of Field

Education of this request when completing their interview process with Field faculty. Advanced

Standing Students are eligible for an Employment Based internship if the agency is not the

same one in which they completed their BSW internship. The Director will review EBP feasibility

and options.

The guiding principle for these exceptional decisions is that the field placement experience must
constitute new learning for the student: i.e., a new population, utilizing new treatment
methodology, and/or in a new field of practice. Another principle is to have appropriate MSW
supervision and an opportunity to apply theories and knowledge from the classroom in a
practice setting. Our program organizes course requirements and field education in a particular
sequence, which is structured in that way for educational reasons. Therefore, this new learning
opportunity must fall at a certain point in the program of studies, and additionally must meet
our established objectives for field placements.

All of the required field hours must take place under the supervision of a new (to the student)

MSW field educator. The activities must be cong
(graduate or undergraduate) in the program. Students are responsible for the understanding and
adherence to the course objectives for field education.

The employment date or date of reassignment within the agency must be no more than 90
days from the first day of the semester_in which the student is registered to start the
placement, in order to ensure that the field education experience falls in sequence with
academic course work as structured by our program of studies, and according to the Council on
Social Work Education (CWSE).

Placement in onebds agency of employment may be a
following criteria exist. The agency agrees to:

a. Provide the student with a MSW Field Educator with no current supervisory relationship to
the student. Prospective Field Educators must have at least two years post masters work
experience, and be wil | ihog Fi¢lbEdwedtarsdraining colwse, Co | |
if not previously trained. Student must receive one hour of weekly individual supervision
with the Field Educator.
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b. Provide the student with educationf ocused | earning opportuniti es
Field Education objectives, which differ from regular job responsibilities and are appropriate
for studentods | earn

c. Collaborate with the College's Field Liaison who will carefully monitor the arrangement.

NOTE: A student who agrees to an Employment Based internship acknowledges that an
alteration or a disruption in employment may adversely affect the field internship; and a
disruption in field may adversely affectthestu dent 6 s empl oy ment .

Students should submit this proposal to request approval to use Employment Based Internship

for a field placement. The purpose of this proposal is to provide the Field Education Office with

evidence that the proposed internship will include educational objectives and experiences to
satisfy the FSU Coll ege of Social Workoés expect
out in the APolicy Regardi ng ®i&dhdlcatignivarual. Bas ed

In order to be considered for this special placement request, the student is responsible for
completing and submitting this form to the Field Education Office at least one month (30 days)
prior to the beginning of the placement. The Director of Field will make the decision, which will
be communicated, directly to the student as soon as possible. Students should not assume
that these placements will be automatically approved.

AGENCY ORIENTATION OF
THE STUDENT TO FIELD PLACEMENT

Students should be given a comprehensive orientation to the placement and to the agency
immediately upon their arrival. Supervisors should plan to greet the student on the first day of
the internship and introduce them to as many of the staff as possible. It is preferable for the
supervisor to inform appropriate personnel in advance ofthe st udent 6s pl acement
them of ways the staff cleaningexpetience.i pate in the s

It is also important for students to have a work area that allows them to feel like a professional
and an integral part of the agency structure. A desk, access to a telephone, and appropriate
work supplies should be provided for the student before they begin the placement.

It is also recommended that the following items and procedures be provided in the orientation
material in writing to all students by the agency and/or supervisor.
ORIENTATION CONTENT

1 A written orientation schedule outlining dates and times of agency orientation, in
addition to the content that will be covered.

1 Written expectations concerning dress requirements, leave time and holidays,
attendance requirements, etc.

1 The agency needs to specify agency information concerning administrative
structure with names and titles of administrative staff, financial structure, pertinent
policies and procedures, etc.

1 Information concerning insurance requirements by agency and insurance
coverage provided (i1 .e., prof essiadomabile | i al
insurance if clients are to be transported by student).
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Specify agency recording requirements. Provide copies of all forms in addition to
outlines for intake, psychosocial assessments, transfer forms, social history and
diagnostic summaries, and all other required reports.

Written statement of how student is to identify self in (1) written recording in
agency records; (2) written reports, correspondence, and other written material,
and (3) oral contacts with clients, families, and others.

The agency will explain confidentiality requirements. Provide written information on
agencyo6s i nf or me dtsusa infermatidn orf pavileged a n d

communication if it applies, information on what can and cannot be released
without clientbs consent; explanation

Outline written procedures for handling client emergencies (i.e., suicidal or
homicidal threats, issue of duty to warn, etc.).

Give the student a copy of the agency personnel manual, including written
procedures concerning student responsibilities, etc.

Written description of agency security precautions and safety procedures.

Expectations concerning supervision responsibilities, supervisory conference
times, style and content of supervision provided, other pertinent supervision
issues.

NASW Code of Ethics and Standards of Practice.
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STUDENT POLICIES & PROCEDURES IN FIELD PLACEMENT

REPORTING TO THE FIELD AGENCY

All students are to report to the agency on the date determined by the College and the agency
(usually the first day of the semester), but not before the first day of the semester for which they
have registered, unless prior permission has been granted by the Office of Field Education.
Students will adhere to regular agency hours as established by the field educator and are
responsible for immediately notifying the field educator any time they will be late in reporting to
the agency, or absent for any reason.

No student is allowed to report to an agency and begin an internship until the
confirmation form has been approved by the field educator and submitted to the On-line
system. Should a student fail to follow this procedure, s/he will not receive credit for
hours earned until the confirmation form has been properly submitted.

LEAVE TIME

Students are expected to act responsibly in their internships. Any compensatory time
accumulated (which should be minimal) can be taken only with the permission and pre-approval
of the agency field educator. The Office of Field Education must be notified by the student of
any extended (more than three days) leave time or illness. Any leave time taken must be
coordinated with the agency supervisor. Students reported for excessive absences in the
internship may receive a grade of "U", Unsatisfactory, in the course and will be required to make
up the time deficiency. Other policies regarding leave time are as follows.

Students are expected to adhere to agency hours and holidays, NOT FSU holidays. An agency

holiday that falls on a student 6s gheswddntlise d

scheduled to work.

For Full time students three (3) sick days, twenty-four hours (24) and for part time students
one and a half )1 %2 sick days, twelve hours (12) of leave time is allowed for an illness and/or
family emergency (death or illness). If excused, they will count as hours earned. Students must
communicate with their field educator directly prior to taking these days. Arrangements must
be made with the field educator to make up any sick leave time beyond three days or 24 hours.
In addition, the student must notify the assigned faculty liaison and/or the Office of Field
Education regarding any extended absences from the placement in excess of three days or 24
hours or for part time students 1 % days or 12 hours.

Due to the hours required, Spring Break cannot be observed for students in internships during
the Spring semester.

Full time students may take a total of eight (8) hours and part time students may take a total of
four (4) hours during the internship to handle administrative issues, registration, secure
financial aid checks, etc. These hours must be used appropriately for University related
business and do not need to be made up. Students who are placed outside of Tallahassee and
are attending their graduation are allowed two (2) days of travel at the end of their internships,
in order to attend their graduation. This is time credited to the student ONLY with the
supervisors permission. Any time beyond the two days would be compensatory time that has
been accrued with the permission of the agency.
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All other students are required to be in attendance during the last week of the internship.
Under no circumstances are students allowed to leave the placement early (beyond two
(2) days) unless the Office of Field Education has granted special permission in advance.

STUDENT REQUIREMENTS

Students are required to participate in a formal supervision meeting with their field educator, at
least one hour per week for full-time internships or biweekly for part-time internships.

Students are required, with input from his/her field educator, to complete and adhere to an
Educational Plan: which can be found on the Symplicity/Seminole link under the documents
library tab and if needed, a Performance Improvement Plan.

Students will participate actively in midterm and final evaluations, sign all evaluations and
ensure that due dates are met. Evaluations must be submitted by the field educator via the
on-line system by the designated deadline. No paper copies will be accepted in the Field
Office.

Students must complete the Student Evaluation of the internship and the curriculum post test:.
Failure to do so wil/l r esul t Thestudant evdiubtion and post
test are located on the Symplicity/Seminole link under the Field Forms tab.

Attend all required or invitational meetings, conferences, etc., occurring in the agency.

Communicate openly with the field educator/task supervisor when assistance is needed,
e.g., clarification of assignments, agency policy, etc.

Maintain appropriate dress for the agency setting at all times.

Contact a field faculty member, or the assigned faculty liaison, immediately when clarification is
needed or a problem situation arises.

Downloadand read thoroughly the content of the
placement.

Maintain an accountability of all hours earned in the internship. Students should maintain and
submit a time sheet to the field liaison at the end of the semester, if directed by the field liaison.
This form is also located Symplicity/Seminole link under the document library tab.

Keep up to date on ALL posted field information, as it is not possible to notify each student
individually of important deadlines. Students should routinely check the field website College of
Social Work and Symplicity/Seminole Link for important deadline dates and announcements.

Notify the Office of Field Education of any special accommodations required in the internship

related to any disability at least three months prior to the semester the student is scheduled to
begin the field placement.
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omp |


http://csw.fsu.edu/
http://csw.fsu.edu/

Maintain responsibility for understanding and adhering to all policies and procedures of the
internship agency and the Office of Field Education. The noncompliance will result in the
student 06s terminati on from t Irield Edacatienr Tesnmatipn
procedures).

Provide for health (required) and malpractice (if indicated by the agency as a requirement)
insurance coverage. If injured (non emergency) during the internship the Student Health Center
is available on campus.

LIAISON VISITS

A field faculty liaison is assigned to each student in an internship. They will visit the student and
field educator at the field site at least once during each internship. If ANY difficulties arise or
adjustments need to be made, the liaison MUST be contacted by the student and/or the field
educator (It is much easier to resolve issues early in the internship).) The role of the liaison is to
act as a fAbridgedo between the agency, Uni ve
to 1 % hours in length and include time with both the student and the field instructor. Additional
visits may be scheduled as needed to assist in problem solving. If a problem is noted, the

l'iai son will as s i s tPeiformanceolmprovedmant P In & rto,@tarify what ahde n

how a student and/or agency can resolve a problem. The liaison may also share any other
academic performance information necessary to assist in the resolution of problems.

If the agency, student and/or field liaison feel that the agency is not appropriately meeting the
needs of the student, for any variety of reasons, the student may be changed to another
internship, if it has been documented that all efforts have been taken by the student and the
agency to correct any problems. The student should understand that a placement will be
located as soon as possible. Depending on the ability of locating a new placement the student
may have to wait another semester to begin hours. Any change in an internship is coordinated
with the permission of the Director of Field Education and/or the faculty liaison. The faculty
liaison will provide contact information.

Note: At times (some out of state locations) there may be an exception to a face-to-face
liaison visit. In these cases, arrangements for a conference call will be made in lieu of a
face-to-face liaison visit.

EVALUATION AND GRADES

The students MSW field instructor completes evaluations at midterm and at the end of the
internship. The MSW field instructor may also include feedback from any task supervisor who
worked with the student. Students are rated on a variety of competencies on a 1-5

Scale as follows:
1= Failing level
2= Below expected level
3= Atexpected level
4= Above expected level

Above expected level
Outstanding level
Insufficient Evidence
Not Applicable

ﬁmh
o o

=z
>

Midterm and final evaluations with ANY single evaluation criteria rated as a 1 or 2 (on the
evaluation forms) indicate that the student must demonstrate improved performance in that
area. Failure to do so could result I n the
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Education course, which is posted at the completion the final evaluation and all internship hours.

Continued poor performance or a single incident that is considered by the agency to be
unprofessional or unethical will result in the termination from the internship (Refer to the Office
of Field Education Termination policy). This decision is made jointly by the agency supervisor
and the field liaison, in conjunction with the Director of Field Education, and can be made at any
time during the internship.

|l f the student has not meet minimum expectation
of the final evaluation, the field educator will complete the narrative portion of the evaluation
specifying the reasons for the student's failure to meet expectations, and the quantitative portion

would clearly indicate the inadequate, i ncompl e
i 2 0 Yhe field educator wi | | recommend, to the Of fice of
(I'ncompl et e) i f t her e ar e i ncompl et e hour s o]

unsatisfactory performance. It is the responsibility of the Office of Field Education to assign
grades based on the field e d u ¢ a tecomréendation and feedback received from the student
and the field liaison.

Students earning a grade of "Uo, Unsatisfact ol
conference with the Director of Field Education and/or the Associate Dean, to discuss the nature

of the unsatisfactory grade. The Director of Field Education and the Associate Dean consider

all aspects of the situation and determine if another internship should be offered. The Office of

Field Education is not obligated to offer more than one internship and will not offer any

more than two internships per field Education course. Students can utilize the College of Social

Work grade appeal process to dispute any grade.

Students MUST submita A STUDENT EVALUATI ON OF FI ELDO at t
receive a final grade for the course. The evaluation forms are located on Symplicity/Seminole
Link

FAILURE TO RETURN ANY OF THE ABOVE EVALUATIONS BY THE SPECIFIED DUE
DATES WILL RESULT IN AN INCOMPLETE GRADE FOR THE COURSE.

RELEASE OF INFORMATION REGARDING STUDENTS:

At the request of a University attorney of the FSU Office of the General Counsel the statement
guoted below is to be considered in effect as of Spring 1984

"To the extent that your agency maintains records regarding the student's educational
experience, such as attendance data and field observations and ratings, the agency agrees that
it shall not release, except to the University or its agents or employees, such personal
information contained therein, without written consent of the student or as otherwise provided in
228.093 Florida Statutes (1981)."
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STUDENT LEARNING EXPECTATIONS

The Office of Field Education encourages all students entering field to identify their individual
learning needs and assume responsibility for shaping their educational process. Prior to
beginning the field practicum, students are required to attend a Field Planning Meeting in which
the expectations and responsibilities of the field program are communicated, both verbally and
in written handouts. Students are also given information on preferred placement content based
on the learning objectives of their concentration.

The following content areas are considered minimum expectations when structuring the
internship experience for clinical and generalist students:

A

o I

To o o Do Do

™

A

Provision of a comprehensive orientation of the student to the agency staff, client
systems, agency policies and procedures, safety concerns, supervision expec-
tations and requirements, casework requirements, legal and ethical requirements,
etc.

Substantial amount of client contact with approximately 50% of the time at the
internship involving direct work with clients. The student is expected to eventually
begin carrying a small caseload of his/her own.

Exposure to one or more theoretical practice frameworks (with individuals couples,
families, or groups), either directly or through observation.

Experience with case management and networking responsibilities.
Experience with case recording and developing intervention plans.

Completion of a bio-psychosocial assessment, process recordings, and/or video
and audio recordings with feedback from the field educator.

Exposure to agency administrative meetings, policies and procedures, and case
staffings.

Exposure to inter-agency meetings or staffings
Exposure to a diverse client population.
Exposure to advocacy experiences o n a macro level, if possible.

Completion of an Educational Plan outlining specific learning objectives and
activities consistentwiththe obj ecti ves of the student 6s

Provision of open communication with the field educator and faculty liaison on the
guality of field experiences and learning needs, in addition to areas of concern.

Opportunity to participate in an agency-based research project, if possible.

The following content areas are considered minimum expectations when structuring the
internship experience for Social Policy and Administration students:

A Provision of a comprehensive orientation of the student to the agency staff, client

14

systems, agency policies and procedures, safety concerns, supervision
expectations and requirements, casework requirements, legal and ethical
requirements, etc.
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A Completion of an Educational Plan outlining specific learning objectives and
actvi ties consistent with the objectives of

Provision of open communication with the field educator and faculty liaison.

Substantial amount of project management activities or tasks involving direct work
with developing documents, research/evaluation projects, policy analysis activities,
or working on tasks related to the agency mission and goals.

A Opportunity to assess and apply research methodology to evaluating agency
effectiveness.

Exposure to culturally competent administrative practices within the agency.
Exposure to one or more organizational theories used in the agency.

=

Opportunity to identify concepts and application of quality management of the
agency.

Exposure to advocacy experiences on a macro level

Exposure to agency policy and implementation of policy

Opportunity to plan and implement an organizational project and/or a community
project

> o == -

Opportunity for involvement in the @adency
to have exposure to data management techniques

1 Exposure to agency administrative, community and/or legislative meetings

Individualized Field Educational Plan

In order for students to maximize the field placement experience, a collaborative effort is

required of the field educator, the faculty liaison, a nd the individual student in the development

of t he st ude nPlédnswhidbdsuan assent@lncamponent of the practicum and an
assurance on the part of the agency that the necessary field experiences will be provided.
Furthermore, it serves as a framework for structuring the placement experiences for the benefit

of the student and it makes the learning focus more explicit and educationally directed. The
Educational Plani s al so used as a primary i nstprogrese nt f
toward meeting his/her learning objectives throughout the semester.

The Educational Plan is developed at the beginning of the field practicum jointly between the

student and the field educator and is reviewed by the faculty liaison. Att he ti me of t he
visit to the agency to meet with the student and field educator the Educational Plan is discussed

in detail to determine that learning objectives have been met by specified target dates.
Additional learning experiences are then negotiated between the liaison, the field educator and

the student based on the learning needs of the student and her/his current level of knowledge

and skill. If certain objectives have not been met by the student within the specified period of

time, a Performance Improvement Plan is developed by the faculty liaison and the field educator

whichi denti fies the studentds deficiency,orreching ac't
the problem and the target date, the action to be taken by the supervisor, and the completion

date.
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ROLE OF THE MSW & TASK SUPERVISOR

To ensure that all students in field placements receive educationally focused practice
experience embodying social work knowledge, values and skills, each agency should provide an
MSW field educator, with two or more years of practice experience, to coordinate, direct and
supervise studentso field work.
on studentsd activities.

The College of Social Work prefers, but does not require field educators be MSW employees in
the same agency and program in which students are being trained. All field instructors, whether
employed in another part of the agency or in a different agency, will meet the expectations

outlined below.

Although most agencies assign MSW employees to work one-on-one with interns, there are a

vari ety

of alternatives. Experienced

students at least one hour a week for full-time internships, or at least one hour biweekly for part-
time internships) while agency supervisors without an MSW can provide daily task supervision.
Group supervision is another alternative.

THE M.S.W. FIELD EDUCATOR WILL.:
Supervise interns in their field work, overseeing the entire range of field experience

Ensur

eld instruct

MS W0 s

e internsdé activities armwehinthe fest twatgthréei el d
weeks of internship, developand si gn t he i n tcentractéasd makd anganyg i o n a |
revisions as necessary.

Maintain regular contact with the intern and other agency supervisors involved in the

internship

Formally meet with the intern at least one hour a week (or one hour biweekly for part-time
internships) for direct supervision.

This entails:

5N S
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requiring interns prepare an agenda for the conferences;
giving interns feedback on their performance in a variety of ways (e.g., process
recording, videotaping, audio taping, joint interviews, etc.);
focusing on internsd skildl

keeping notes of observations and interactions with the intern
addressing a variety of topics including:

case reviews

analysis of programs or policies

the impact of gender or ethnicity on practice and policy
the NASW Code of Ethics

theoretical analysis of social work interventions

devel

evaluation of fi el dsoryprastcesuct or s6 own

A

evaluating the internsd strengths
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1 Issues such as assertiveness, use of humor, rescuing, handling aggressive clients,
coping with stress, etc

T Completion of the internsd midterm and fi
them to the College by the posted deadline dates

T Becoming f ami | i arOffieeioftField EdhcatiorPoliciesamnpde 6 s
Procedures

T Meeting with the Collegebds faculty | iaiso
internso internship

1 Notifying the field faculty liaison when problems arise

ROLE OF THE TASK SUPERVISOR

Some agencies assign other human service pra

task supervisor. In these cases interns still must meet with MSW field instructors at least
one hour a week for full-time internship (or one hour every other week for part-time
internship) for supervision and integration of classroom theory and learning with practice
experience.

Task supervisors may be with specific, time-limited tasks or on a daily basis, directing
day-to-day activities, teaching and guiding them in their assignments, and giving them
feedback on their performance.

Basic expectations of all task supervisors include:
A participating in planning the internship
A reviewing and signing the student 6 ducaBonal Plan, making revisions as needed

A providing primary, direct supervision of
assigning cases and projects congruent
orienting students to the agency and their assignments

17 Revised 08/26/2016
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SAFETY ISSUES AND GUIDELINES

The College of Social Work wants to make our students aware that there are certain inherent
risks in any situation requiring contact with the public. Social Work is a profession that works
with people with both strengths and troubles, who often live in troubled environments. To reach
people in need, agencies are located in areas that provide reasonable access to clients served.
Students entering field need to be aware that most, if not all, field settings entail safety risks for
people-clients, staff and students alike. Such risks are not solely student risks, but risks that we
as social workers must acknowledge throughout our careers. While fulfilling the internship the
students must also be attentive of the need for personal safety and act accordingly to minimize
these risks. During the internship, students should discuss safety issues along with other issues
of infection control, personal injury, and risk assessment. Students with any safety concerns or
guestions should contact the Office of Field Education to discuss these issues and seek
guidance. Below are some guidelines for personal safety. Be Aware!

GUIDELINES FOR PERSONAL SAFETY

It is very difficult to predict when dangerous behavior will occur. The factors most often
considered, as predictors are history of violent and aggressive behaviors abuse of drugs and/or
alcohol. Aggressive behavior may be caused by such things as fear, anger, stress, chemical
alteration, need for attention or power, and paranoia. The important variable is the intent or
perceived intent of the individual who appears to be dangerous. It is important to determine
whether the behavior is a personal characteristic or if it is reactive to a particular or current
situation. However, the best protection in threatening situations or actual assault is to err on the
side of protecting your personal safety. We ask Field Educators to make students aware of
known or unreasonable risks in their particular settings and to provide special warnings,
education or training that will help insure the reasonable safety of all agency personnel and
clients. Students also have a responsibility to request information that will help insure their own
safety, to seek education to insure their safety and avoid behaviors that will unacceptably
increase the risk of injury. Special attention should be given to learning experiences that are not
| ocated within the agencyo6s building.

The following problem-solving skills can be useful in risky situations
Gather data.

Evaluate the information.

Decide on a course of action based on the evaluation.
Implementation.

Evaluate the outcome, and adjust accordingly. This process may occur in an
instant or over a longer period.

To To o Do I

The goals of risk prevention and management strategies should be to
A Protect the safety of the client, staff, yourself and others in the environment.
A Help the individual gain control with the least amount of pain and guilt.
A Help the individual focus on the source of anger, fear, frustration, etc.
A Assist the individual to express these feelings verbally rather than in actions.

General Personal Risk Reduction Guidelines

A Walk with a sense of purpose. Be aware of body language.
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A Be alert to people around you. Beware of strangers who approach and speak to
you. Keep at a safe distance and keep moving.

A Be alert to nonverbal cues while conveying confidence in your actions. Look aware
and unafraid. Have a strong, independent image, and a clear sense of purpose.

A Do not walk on streets where people are loitering. Walk on the outside of the
sidewalk, away from possible hiding places.

A Be aware of places such as a store, library, school and community center that can
be used for refuge.

A Do not carry a purse, bag, heavy notebooks, or briefcases. If you must carry these
items, conceal them or use a shoulder bag or backpack to allow free use of hands.

A Wear sensible appropriate clothing, low-heeled shoes, and minimal jewelry that
cannot be snatched off or wrapped around your neck.

A Do not give money to people who ask for it.

A Practice caution with persons who might be

Under the influence of chemicals.

Engaging in illegal activities.

Feeling threatened by your presence.

Feeling threatened by the possibility of your reporting their behaviors to
legal authorities.

A Prior to entering a building assess safety: sounds of violence (e.g., out-of-control
behavior), location of other people and their ability to respond to a call for help,
possible escape routes.

A Assess multi-story buildings for safety. If you take the elevator, observe the
elevator interior before entering. If the elevator appears unsafe, wait for the next
elevator or consider taking the stairs; be aware of who is in the stairwell and how
far apart the exits are. If a suspicious person enters the elevator after you have
entered it exit before the door closes. Stand next to the control panel. If accosted,
press all buttons.

Risk Reduction Guidelines in Field Work

Students should receive a specific orientation to agency policies and procedures related to risk
management. If the field educator does not provide this orientation, students must ask for it.

Students should al so | ear n ab oassessindiaad hangllimgirisky 6 s

situations.

Each situation is different, but the guidelines that follow may generally apply to the management
of potentially dangerous situations in the work area.

A Address your client by name.

A Keep your work area as safe as possible, keeping it clear of items that could be
harmful to anyone involved in a physical intervention. For example, keep objects
that can be used as weapons or missiles (ashtrays, scissors, mail openers, hot
drinks, Paperweights, vases, etc.) away from potentially aggressive clients.

19 Revised 08/26/2016
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When possible, alert available staff members that assistance may be needed
before entering the crisis situation and arrange a plan to signal for help. Use panic
buttons, hand-held or mounted buzzers, cellular phones, intercoms, etc.

Leave your office door ajar during an interview with a potentially dangerous client.
Avoid meeting with clients when you are alone in the office building.

If possible, arrange your office space so that both you and the client have easy

access to |l eave, preferably without enter

Maintain a positive, nonjudgmental attitude towards clients. Speak in a soft voice

and move slowly. Act calmly. Keept he fAscreamo out of @grour

aggressive response to a distraught individual is likely to reinforce that per sond s

aggression. Remember people who are violent are often reacting to feelings of
helplessness and loss of control. Therefore, remain calm and in control of yourself.

Recognize signs of escalation, and irate response to phase of violence: triggering,
escalation, crisis, recovery, or post crisis depression phase. ldentify those actions
on your part, which serve to calm and those that serve to inflame the individual,
and act accordingly.

Recognize situations that may lead to assault as well as warning signs of imminent
attack such as rapid breathing, grinding teeth, dilated pupils, flaring nostrils,
choppy speech, and clenched fists.

Remember that increased structure and decreased stimuli can heighten calm and
self-control.

Take a non-threatening posture to avoid appearing confrontational, but take a
protected posture as well. This usually means standing slightly sideways to the
individual, at a safe distance away from sudden lunges, punches and kicks, with
arms and hands held near the upper body for possible quick self-protection. Avoid

a Astare downo by periodically breaking

Donét wal k away f r om alating. Acknowledgeith@ u al who

i ndividual 0s feelings and attempt t o
individual to sit down may sufficiently delay or divert the possibility of attack.

Usually a one-to-one situation with available staff at a distance works well. The

most appropriate staff member to be with the individual is the one with the best

rapport with him/her, not necessarily the staff with the most authority or rank.

Avoid sudden movements or issuing aggressive commands, as these may only
inflame the individual. Whenever possible allow the individual to make behavioral
choices. Directives or alternatives should be stated concretely and in terms of
actions that can be performed immediately. Depending on the cognitive abilities of
the individual, limit setting may take two forms, Direct state clearly and specifically
the required or prohibited behavior or Indirect allow the individual to choose
between two acceptable behavioral alternatives. Do not touch the individual
unless you are willing to restrain him/her, and only when there is sufficient staff

power to do so in a manner consistent with the agencyds At ake

containment policies.

In the event of physical intervention where the individual is placed in a quiet room
or in seclusion, the isolation should be as brief as possible. From these
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incidences, clients can process their experience, understand and perhaps predict
their own violent impulses in the future.

A If possible, arrange for a security escort or a friend to accompany you to your car
in evening or late hours.

Guidelines for Scheduling a Home Visit:

Home visits, street interviews and neighborhood group work are examples of assignments that
may entail additional risks, although they may be important components of agency services. In
these situations we ask field agencies to provide students with explicit guidelines and training, if
appropriate, to insure that the risks taken by students are reasonable. Students should be
accompanied on home/field visits with a staff member.

A Contact families to set up an appointment for a home visit being sensitive to
clientdés schedules and who will be in the

A Inquire about pets, and take precautions against vicious dogs that could be
unchained or let loose.

A Ask client for directions, or look for directions on the Internet MapQuestTraveling
on main roads is recommended.

A Remember that house numbers may be missing, and additional landmarks might
be needed. If necessary, ask the client to meet you at a familiar location, and
direct you to his/her home.

A Choose a time of day for the visit that is most safe in terms of daylight and persons
at home.

Preparing for a Home Visit:

A Learn as much about the client prior to the visit as possible. Determine if the
situation surrounding the home visit resembles previous precipitating events or
trigger s, or if something in the <cltheent 6s
probability of violent behavior.

A If a situation could be dangerous (e.g., situations entailing continuing domestic
violence, involuntary removal of a child, or previous threats or assaults to
workers), consult first with your field educator to formulate a plan to reduce the
risk, if possible. The plan might include the use of two workers for the home visit,
accompaniment by a police officer, or movement of the meeting place to the office
or a public place.

A Inform the agency about your whereabouts, and your itinerary, and check in by
phone or ask to be called on a prearranged schedule.

A If possible, carry a means of calling for help (e.g., cellular phone programmed with
agency and emergency numbers, push button emergency signals, or radio).

A Keep your car in good working order and your gas tank filled.
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During the Home Visit:

A
A

Park in a place that permits quick escape.

If you believe you are being followed, drive to a public place (e.g., police or fire
station, convenience or grocery store, gas station).

When ringing the doorbell or knocking, stand to the side of the door. Clearly and
promptly identify yourself when you arrive, showing identification if indicated.

Postpone the visit if conditions are unsafe, or interview the client on the front porch
or outside foyer.

Balance distractions. Minimize distractions such as visitors or pets, but also permit
di stractions to increase the familyds

Sitin a chair from which you could easily arise. Remember hard chairs can be
used as a shield.

Be aware that most guns are stored in the bedroom and knives are usually stored
in the kitchen. Leave I mmedi at el yweapdn. t

Remember that although the home setting might be more relaxed than the office,
the purpose of the home visit is professional.

Trust your instincts. If you feel threatened, take actions to protect yourself, by
removing yourself as quickly and coolly as possible.

NOTIFY THE CLIENT IF YOU WILL BE LATE

What to do if Attacked or Seriously Threatened at an Internship Assignment

References

A

T

Follow agency procedures to manage the immediate situation and to report the
incident informally.

Get any needed medical care. Notify and debrief with your field educator.
Notify the College (the faculty liaison or the Director of Field Education).

Recognize that a physical attack or threatening behavior is frightening and that
you may later respond emotionally to the stress. Seek professional help to address
these feelings.

Conduct a comprehensive post-incident evaluation with staff, outlining a plan to
increase safety, if indicated.

Horejsi, C.R., & Garthwait, C.L. (2002he Social Work Practicum, A guide and
workbook for student2nd ed .Needham Heights, MA: Allyn & Bacon.
Kaplan,S.G., & Wheeler, E.G. (1983%urvival skills for working with potentially
violent clients Social Casework, 64(6), 33316.

Royse, D., Dhooper, S.S., & Rompf, E.L. (1998¢ld Education, A guide for
social work students3rd ed. New York: Addison Weglé.ongman, Inc.

Weinger, S. (2001)Security Risk: Preventing client violence against social
workers Washington, DC: NASW Press.
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SEXUAL HARASSEMENT POLICY

Because students in field internship may not be covered by agency rules or by University
policies and procedures on sexual harassment, these guidelines are established to address
studentsé claims of sexual harassment during an

Sexual harassment is a form of sexual discrimination prohibited by Title VII of the Civil Rights

Act of 1964. Whether the harassment comes from the field educator or any other agency
employee, it is destructive to the learning and working environment, is demoralizing, and it
adversely affects studentsod pertheagemoyphes m saxual t h e |
harassment grievance policy, students may make complaints of sexual harassment directly to

the Office of Civil Rights, U.S. Department of Education, or file a lawsuit.

DEFINITION
The Equal Employment Opportunity Commission (EEOC) defines sexual harassment as:

Unwelcome sexual advances, requests for sexual favors, verbal or other expressive behaviors
or physical conduct of a sexual nature constitutes sexual harassment when any one of three
criteria is met:
A Submission to such conduct is made either explicitly or implicitly as a termor
condition of an individual dés continued in

A Submission to or rejection of such conduct is used as a basis for decisions

A or assessments affecting the indthevi dual 6s
agency.

A Such conduct has the purpose or effect of unreasonably and substantially

Alinterfering with the individual s wel fare

A performance, or creates an intimidating, hostile, offensive, or demeaning

A workplace or educational environment.
FORMS OF SEXUAL HARASSMENT

Sexual harassment may take a variety of forms ranging from subtle pressure for sexual activity
to physical assault. Conduct defined as sexual harassment includes, but is not limited to the
following:

A Threats of, or intimidation by unwilling, non-mutual sexual contact.

A Continual or repeated verbal abuse of a sexual nature including graphic
commentaries about a per son 0 sstobdesdripe thes e x u
person, or propositions of a sexual nature.

A Threats or insinuations that t herompotionsdonos
opportunities, classroom or work assignments, or other conditions of a continued
internship may be adversely affected by refusing sexual advances
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Sexual harassment may be physical, verbal, or nonverbal

Physicalt ouc hi ng, hol di ng, grabbing, huggiunwantedk i s s
physical contact, and, in the worst cases, physical assault and rape.

Verbal offensive jokes, offensive language, threats, comments, or suggestions of a sexual
nature.

Nonverbalst ari ng at a persondés body, | e angestgesorver
motions, circulating sexually suggestive letters or cartoons, and other sexually oriented
behavior.

CONSENSUAL RELATIONSHIPS

Students and faculty members are expected to conduct themselves in a manner that reflects
favorably on the College of Social Work. What students or faculty may choose to do in private is

outside the boundaries of the College relationships. As a result, they may not be subject to
disciplinary action for having private contact. However , I f a faculty me
conduct on personal time subjects the College to criticism, or makes students unable to perform
properly in the internship, the College is justified in taking corrective action.

Consensual sexual relations between field educators and students, or between agency
employees and students, are not appropriate during an internship, even though they may be
accepted in other settings. It is against Florida Law for a supervisor to have a sexual
relationship with a supervisee (intern). Furthermore, the authority over interns by field
educators or agency employees exacerbates the situation. If interns level a charge of sexual
harassment over a relationship that once was consenting, the burden of proof may be on the
alleged offender to show that the relationship was, in fact, consenting.

FI ELD AGENCY®6S RESPONSIBILITIES

Sexual harassment of any College of Social Work student intern by any field educator,
employee, or representative of the field agency is not tolerated. Agencies approved as
internships must provide the Office of Field Education with a sexual harassment policy to be
keptintheOf f i cebés fil es. | f t hGCellege gtemgly secoimraends thatonp o | | ¢
be developed.

STUDENTSO6 RESPONSIBILITIES

Respond to the problem. Students should make their feelings absolutely clear. Sometimes
people do not realize they are being offensive, and the student should fee free to give them
feedback on their inappropriate.

Record the times, places and specifics of each incident including other people who might have
observed the event or the studentsd reactions.

Report sexual harassment immediately to the Office of Field Education and/or the field liaison.

| f the perpetrator is the student s éndarghe Direggor s up e
of Field Educati on, agency sStugests shoukl ceméntoer thame d i

they are a part of the workplace and be certain that they themselves are not involved in any
inappropriate behavior. Students are also subject to

the same sexual harassment policies as agencies and faculty, and they should be aware of their
own behavior during the internship as they too can be accused of sexual harassment by the
agency, faculty and/or clients. A rule of thumb is to respect the dignity of coworkers and clients.
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Students should also refrain from | uesparphgsicdlo co
appearance. | f they are unsure of s oclardicatioe. 6 s [
Remember, ANoO0O al ways means fANO. 0

If the internship agency has no formal sexual harassment policy, or if the policy has not been
submitted to the Office of Field Education as required, the College reserves the right to
participate in decisions regarding how allegations of sexual harassment are handled by the field
internship agency.

A meeting requiring students to confront their alleged violator will be allowed only with the
expressed consent of the student, t hedesignee.ect or
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TERMINATION POLICY & PROCEDURES

POLICY STATEMENT:
The purpose of this policy is to

A
A
A

Identify the participants in an internship termination process.
Identify the individual roles in this process.

Specify the reasons for terminations and the actions to be taken in such a
termination.

PARTICIPANT EXPECTATIONS/ RESPONSIBILITIES
Expectations/Responsibilities of the Student

26

A

T

Students will meetthe per f or mance objectives accordi

(Clinical, Social Policy and Administration) and/or course (SOW 4510, 5532,5535,
5537). These objectives are available in Symplicity/Seminole Link documents
library. It is the responsibility of each student to obtain, review and understand
them. If a student has a question, it is their responsibility to address these with a
member of the field faculty.

Students are required to attend all mandatory Field Planning meetings.
Attendance will be taken.

Students will comply with all agency policies and procedures, including but not
limited to physicals, drug screenings, HIV testing, liability insurance, dress codes,
immunizations, finger printing, criminal background checks, body adornment
policies, oaths of allegiance, etc.

Student s mu st read and adhere to the
Education Policies and Procedures.

Students must abide by the National Association of Social Workers (NASW) Code
of Ethics.

Students must advise the agency field educator and/or the Field Faculty of any
difficulties encountered in the internship.

Students will follow through on all performance improvement plans, outlined
verbally and/or in writing by the field educator and/or field faculty, within the
time frame specified.

Students must assume responsibility for having a copy of the Field Manual and
reviewing its contents prior to the start of the internship.

Students will develop, sign, and fulfill an educational plan for the internship in
collaboration with their field educator and/or task supervisor.

Students will obtain, read and sign the midterm and final evaluation according to
their concentration and level.

Students will complete, sign and submit the student evaluation of internship form
at the conclusion of the placement.
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If the internship is not meeting the students needs, the student can submit to the Director of
Field Education, a written request to change internships, stating the reason(s) and evidence that
corrective actions have taken place and the results of these actions.

The College of Social Work will meet the following established expectations:

A The College compiles performance objectives, policies and procedures,
evaluations, the NASW Code of Ethics, etc. in the Field Manual, which all students
must have reviewed or have a copy of prior to the start of the internship.

A The College will provide assistance in resolving any problems/ difficulties in an
internship through the use of field liaisons that, complete a minimum of one
contact per semester of each internship, with more contacts as necessary to
resolve any issues. This includes communications with the student, field educators
and any other agency or College personnel needed to assist in the resolution of
issues.

A The College will review all sides of the issues presented in a termination from an
internship and make appropriate recommendations.

A TheCollegewi | | comply with the Universityods A

A The College will comply with the Florida Statute 228.093 regarding confidentially of
student records.

The Agency Field Educator will meet the following established expectations:
A The agency field educator will provide an environment conducive to learning
A The agency field educator will provide an orientation to the agency.

A The agency field educator will make agency policies and procedures available to
the student at the pre-placement interview and/or during the agency orientation.

A The agency field educator will review and insure that the learning contract is

>\

completed and signed within one month of the start of the internship.

A The agency field educator will provide verbal and/or written feedback on
performance issues; to clarify any corrective actions needed to be taken by the
student.

A The agency field educator will complete the midterm and final evaluation in a
timely manner and submit these in the online system on or before the due dates.

A The agency field educator will provide a minimum of one-hour weekly supervision
for block internships and once every other week for part-time (more than one
semester) internships. Supervision will include, but not be limited to, feedback on
the studentbés performance.

A The agency field educator will comply with the Florida Statute 228.093 regarding
confidentiality of student records.
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TERMINATION PROCEDURE

Performance problems that result in termination from an internship vary greatly. In general they
reflect the noncompliance with established policies and procedures, ethical/work performance
issues, or a violation of the above stated expectations.

Performance problems will be addressed in the following manner

A sStudent performance will be reviewed in supervision. Performance problems will be
clearly identified (orally or in writing) by the agency field educator and/or field
faculty member. Specific examples of problem area and recommendations for
improvement will be made (if applicable), and consequences of failure to meet
expectations will be communicated to the student in a timely manner.

A At anytime during the internship, a single event or if problem behaviors persist
and/or are serious, the field educator will contact the field faculty liaison for a
consultation. The student also must advise the field faculty liaison if he/ she has
concerns about the internship and/or the field educator. The student will also advise
the field faculty liaison if there are concerns about performance issues raised from
feedback received from the agency field educator.

A The field faculty liaison will offer guidance to the student and/or agency field
educator by telephone or in person. If a visit to the agency is needed, this meeting
may include separate time with the student and with the agency field educator. This
may include, but is not limited to sharing past academic and performance

information.

A Based on the discussion wi t h the field f acPérformancei ai s
Improvement P1 an o an d/HEducationa Ylanswellde developed jointly by
the student, field faculty liaison and agency field educator and signed by all
parties, with copies distributed. Consequences for the noncompliance will be
included.

A Each criterion included on the student ¢

Therefor e, student s muSatisfaatory)coe above in thafteld n g s
education course in order to receive a Satisfactory grade in the course. Midterm

and final evaluat i ons wi t h areas rated Al or
demonstrate improved performance to pass the course.

3t

A Poor performance or a single event, which may place clients at risk, is
unprofessional or unethical will result in a termination, at any time from the
internship. The agency supervisor and the field faculty make this decision jointly. As
agencies supervise students voluntarily, it is the right of any agency to terminate
an internship with no prior notice if they feel they can no longer work with the
student.

A If the student's performance does not meet minimum expectations by the due date
of the final evaluation, the agency field educator will complete the narrative portion
of t he evaluation speci fyi ng failurb ¢0 meet a s on
expectations, and the quantitative portion would clearly indicate the inadequate or
unsatisfactory areas of performance (all/l :
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The agency field educato r has t he opti on of rec

Il ncompl et Unsatistactoryfiollhe Office of Field Education on the evaluation

form.

The Collegewi | I determine what grade to assign

| f

29

t he

A If the student is demonstrating significant progress in the identified problem areas

of performance, but has yet to obtain
and the student would remain in that internship for a period of time specified by the
agency field educator and the field faculty liaison. If the student consistently
completes satisfactory work at the end of the specified time, a grade change will
be submitted, changi ng rmahye afillsoo troe caen

have not completed the necessary hours for their Field Education course due to
absences. In these cases the student, agency field educator and field faculty
liaison reach an agreement about how the hours will be completed before the
grade is changed to an ASO.

In some cases, it may not be appropriate for the student to remain in the same
internship. The student would complete the internship in at a different agency to be
determined by the Office of Field Education. A second internship would be
contingent on disclosure of the student's performance problems and a copy of the
last field evaluation form will be provided to the new potential field educator. The
Office of Field Education reserves the right to not offer a second internship based
on student performance issues and/or the students refusal to allow the College
representatives to share information about the termination with the new internship
agency.

Il f the student is assigned toomr Intefirst
internship, the student will be required to complete the full number of hours
required for the course. There are exceptional cases of illness where a physician
has documented a reason for hours missed or in cases where there were
extenuating circumstances at the internship, and the Office of Field Education will
negotiate witht he st udent Ahours creditedo f
may need to re-register for the course. The Office of Field Education may assign a
A U Onsatisfactory, grade, based upon the recommendation and documentation of
the agency field educator. This grade and the subsequent termination from the
internship are based on whichbas gdated politiessob
the agency, College of Social Work, and/or any standards set by the NASW Code
of Ethics. In these situations a student must:

Complete a typed written request for another internship stating their reasons and
responsibility for failure in the prior internship, along with how they plan to resolve
problem area. (IE: attend a workshop on confidentiality, etc.). This request is
submitted to the Director of Field Education within 60 days from the date of the
termination. The Director of Field Education reviews the letter and all pertinent
information jointly with the Director of Graduate Studies (for graduate students) or
Director of Undergraduate Studies (for undergraduate students). If it is decided
that the student will be offered another internship, there would NOT be a grade
change of the original "Unsatisfactory" and the entire internship MUST be retaken,
with no credit given for previous hours in an internship. The student must re-
register for the full credit hours of the course and be responsible for the identified
tuition.
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At times the College may determine that it is in the best interest of the student not to
Immediately re-enter another internship. In these cases it may be recommended by the Director
of Field Education and the Director of Graduate Studies (for graduate students) or Director of
Undergraduate Studies (for undergraduate student) that the student complete certain tasks in
order to document the appropriate resolution of difficulties which may have inhibited their
performance in the internship. Examples of such actions are taking a course in ethics, engaging
in individual or group therapy for a specified period of time, etc. Any recommendation made will
be in writing to the student with specified completions dates.

The College of Social Work reserves the right to deny a student a second internship based on
student performance issues and other pertinent information. The College WILL NOT offer a third
internship for any single field education course.

The student has the right to appeal this grade. The grade appeal will be in accordance with
University regulations and College of Social Work policy. Students will not be permitted to
register for any social work courses until the grade appeal process for a field education course
is complete.
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK
OFFICE OF FIELD EDUCATION

OBJECTIVES FOR UNDERGRADUATE FIELD EDUCATION
SOW 4510 - 12 Credit Hours

Course Description

The undergraduate level field course generally taken in the final semesters of the program.
The student generally spends 32 hours per week in an agency placement, a total of 512 clock
hours and earns 12 credit hours. The student provides direct services to various client systems
(individuals, families, groups, and communities). The generalist practice model, currently being
taught in the classroom, is reinforced and supported by the wide range of agencies available for
placement. This course is also taken concurrently with SOW 4522- Integrative Field Seminar in
order to better bridge course content and practice.

Field Education provides the educational component where knowledge, values, and skills
learned in the classroom are tested, reinforced and integrated in a disciplined manner. The
purpose of field education is to provide students with opportunities for development and
reinforcement of competence through performance in actual service situations. As students
undertake learning tasks within the reality of agency life, a vehicle is established whereby
constructive use of theory, acquired through course work, can be applied, attitudes and values
examined, and skills developed and refined.

Course Objectives

Undergraduate Field Education is intended to identify the range of minimal competencies which
students are expected to achieve within the framework of professional foundation areas, social
work values and ethics, and agency/client services. The learning experiences focus on
knowledge and skills emphasized in the foundation curriculum, e.g. individuals, families, groups,
organizations, and communities. Placements are selected on the basis of their potential for
providing the range and depth of learning experiences necessary to achieve the educational
objectives. It is understood that the reality of agency purpose and structure may not permit a
concentrated experience at all levels of intervention. It is expected, however, that students be
provided opportunities for exposure to a range of social work roles and learning tasks.

Grading

Upon completion of one-half (approx. 256 hours) of this course, (mid-term), students are
evaluated on their performance by use of an evaluation instrument. Each item on this

instrument must be rated at the 50% range (i

indicating appropriate progress in the internship. Upon completion of the course, students must
be receiving ratings of 50% to 75% or above (indicatedby no r ating scores

receive a Satisfactory, ASo, in the course.

512 hours required for this placement wil/l
wi t h s cor e snabyandicater, villBcbmplete a corrective action plan with their agency
supervisor and faculty liaison. Continued performance below expected levels will result in the
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I PERFORMANCE IN THE LEARNING ROLE

A
A
A

A
A

Actively utilizes and appropriately seeks supervision.
Participates in developing/updating the learning contract.

Identifies and discusses strengths and limitations in knowledge, skills and learning
needs.

Demonstrates openness to learning and feedback for own professional
development and growth.

Seeks direction as needed, without excessive reliance.

Displays the appropriate use of learning opportunities (training, reading, tapes,
etc.).

Demonstrates an ability to analyze and apply learning from practice experience
and supervisory feedback.

Demonstrates the increasing ability to link theory with practice.

Applies critical thinking skills to practice experience.

Il. PROFESSIONAL BEHAVIORS, VALUES AND ETHICS

T
T
T
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Demonstrates a commitment to social work values and ethics.
Understands the history of social work and current issues.

Demonstrates compliance with professional expectations of the agency, College of
Social Work and Code of Ethics.

Demonstrates the ability to address and resolve professional ethical dilemmas.
Protects the clients right to confidentiality.

Protects the cideteemnatéors r i ght to self
Understands the concepts of oppression and discrimination.

Understands and practices culturally competent practice by recognizing client
differences based on values, ethnic, sexual and cultural identities.

Prevents personal values and biases from interfering with practice decisions in the
best interest of the client.

Forms and sustains appropriate and effective professional relationships.

Demonstrates professional behavior through appropriate work attire, language,
attendance, punctuality and presentation of self.

[I. KNOWLEDGE AND SKILLS FOR GENERALIST PRACTICE

l

T

33

Understands agency policy and procedures, organizational structure and the
channels of communication.

Applies relevant policies and procedures to practice.
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1 Understands the strategies and skills for change related to social and economic
justice.

1 Identifies the client needs and differences base on race, gender, culture, sexual
identity, religion, SES, etc.

1 Identifies issues related to organizational change on behalf of clients.

1 Identifies the range of resources available in the community to the client
population served.

1 Actively participates (when asked by supervisor) in agency functions, committees,
meetings, etc.

i Utilizes problem-solving skills to identify problems and barriers in accessing
services.

T Devel ops and/ or updates service informat.i

1 Understands how agency relates to local, state, federal and other regulatory
authorities.

1 Demonstrates an ability to identify an appropriate plan of action for the client.

1 Demonstrates an understanding of the political environment within an organization
that may affect service delivery.

IV.  COMMUNICATION SKILLS
Displays and understands of client-worker relationship.

=

Appears comfortable interacting with clients.
Demonstrates an ability to build rapport with clients.
Demonstrates empathic responses toward client.

= =4 4 A

Demonstrates an understanding of and skills with verbal and non- verbal
communication.

Demonstrates sensitivity to cultural differences.

Demonstrates sensitivity to gender differences.

Demonstrates sensitivity to people with disabilities.

Maintains focus in an individual and/or group session.

Recognizes and elicits underlying feelings from a client.

Adequately summarizes for the client.

Demonstrates an ability to handle client reactions to intern and/or agency.

= =4 =4 A4 A4 A5 -5 -2

Appears comfortable communicating with a variety of client populations, colleagues
and members of the community.

1 Performs all written documentation in a professional and timely manner.

V.  ASSESSMENT SKILLS

1 Demonstrate the ability to identify and obtain the necessary data required from
clients.

1 Demonstrates the ability to formulate a comprehensive bio-psychosocial
assessment.
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1 Considers individual differences with regard to emotional, economic and social
considerations.

1 Demonstrates knowledge and ability to apply the principles involved in assessing
interpersonal violence.

1 Demonstrates knowledge and ability to apply the principles involved in suicide
assessment.

1 Uses knowledge of group dynamics to facilitate group interactions and group
culture.

f1dentifies sources of stiHfength and stress
1 Demonstrates overall competence in risk assessment.

VI. INTERVENTION SKILLS

1 Demonstrates the ability to develop a social work plan based on the bio-
psychosocial assessment.

1 Demonstrates the ability to identify and select appropriate helping strategies
consistent theoretical frameworks.

=

Demonstrates the ability to describe and analyze the different phases of the
helping process.

Demonstrates the ability to put treatment plan into practice.
Demonstrates the ability to set realistic priorities for interventions.
Demonstrates the ability to assist clients in goals setting.

Sets appropriate target dates for client goals.

Utilizes client strengths in intervention plans.

Utilizes resources from appropriate agencies to meet client needs.
Demonstrates crisis intervention skills.

Recognizes and manages client resistance.
Demonstrates the fAuse of selfodo to effect
Demonstrates skill in client advocacy.

Demonstrates an understanding of the termination process.

=4 =4 =4 4 A4 -5 -4 -4 -5 -2 -2 -9

Demonstrates the ability to effectively terminate with clients.

=a

Demonstrate the ability to develop plans for the appropriate follow-up of referrals.

VII. EVALUATION SKILLS
1 Demonstrates an understanding of the evaluation process.
1 Atrticulates and demonstrates skills in selecting appropriate measures.
1 Reviews cases and confers with colleagues to evaluate intervention effectiveness.
1 Demonstrates an ability to evaluate effectiveness of interventions.
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION

OBJECTIVES FOR GRADUATE FIELD EDUCATION |
SOW 5532 - 10 Credit Hours

Course Description

The introductory graduate level field course generally taken in the first year of the MSW
program. The student generally spends approximately 27 hours per week in an agency
placement, a total of 432 clock hours (as a minimum requirement) and earns 10 credit hours.
The student provides direct services to various client systems (individuals, families, groups, and
communities). The generalist practice model, currently being taught in the classroom, is
reinforced and supported by the wide range of agencies available for placement.

Field Education | provides the educational component where knowledge, values, and skills
learned in the classroom are tested, reinforced and integrated in a disciplined manner. The
purpose of field education is to provide students with opportunities for development and
reinforcement of competence through performance in actual service situations. As students
undertake learning tasks within the reality of agency life, a vehicle is established whereby
constructive use of theory, acquired through course work, can be applied, attitudes and values
examined, and skills developed and refined.

Course Objectives

Graduate Field Education | am intended to identify the range of minimal competencies which
students are expected to achieve within the framework of professional foundation areas, social
work values and ethics, and agency/client services. The learning experiences focus on
knowledge and skills emphasized in the foundation curriculum, e.g. individuals, families, groups,
organizations, and communities. Placements are selected on the basis of their potential for
providing the range and depth of learning experiences necessary to achieve the educational
objectives. It is understood that the reality of agency purpose and structure may not permit a
concentrated experience at all levels of intervention. It is expected, however, that students be
provided opportunities for exposure to a range of social work roles and learning tasks.

Grading

Upon completion of one-half (approx. 216 hours) of this course, (mid-term), students must be
receiving ratings in the 50% range (indicated
to receive an ASo, $eart avalubtiarc tUpan yegmplegion oft the ecounsel, d
students must be receiving ratings of 50% to 75% or above (indicated by no rating scores below
n3") in order to receive an ASO, Satisfactory,
the mandatory 432 hour s required for this placement Wi
cour se. Students with scores below fi3" on any
their agency supervisor and faculty liaison. Continued performance below expected levels will
result in the studentds termination from the

Educatoni Ter mi nati on-24fol i cy PG 20
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PERFORMANCE IN THE LEARNING ROLE

Actively utilizes and appropriately seeks supervision.
Participates in developing/updating the learning contract.

Identifies and discusses strengths and limitations in knowledge, skills and learning
needs.

Demonstrates openness to learning and feedback for own professional
development and growth.

Seeks direction as needed, without excessive reliance.

Displays the appropriate use of learning opportunities (training, reading, tapes,
etc.).

Demonstrates an ability to analyze and apply learning from practice experience
and supervisory feedback.

Demonstrates the increasing ability to link theory with practice.

Applies critical thinking skills to practice experience.

Il. PROFESSIONAL BEHAVIORS, VALUES AND ETHICS

= =2 =4 A4 -

Demonstrates a commitment to social work values and ethics.
Understands the history of social work and current issues.

Demonstrates compliance with professional expectations of the agency, College of
Social Work and Code of Ethics.

Demonstrates the ability to address and resolve professional ethical dilemmas.
Protects the clients right to confidentiality.

Protects t hteosafldeteemnatiors r i g h

Understands the concepts of oppression and discrimination.

Understands and practices culturally competent practice by recognizing client
differences based on values, ethnic, sexual and cultural identities.

Prevents personal values and biases from interfering with practice decisions in the
best interest of the client.

Forms and sustains appropriate and effective professional relationships.

Demonstrates professional behavior through appropriate work attire, language,
attendance, punctuality and presentation of self.

[I. KNOWLEDGE AND SKILLS FOR GENERALIST PRACTICE

T
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Understands agency policy and procedures, organizational structure and the
channels of communication.

Applies relevant policies and procedures to practice.

Understands the strategies and skills for change related to social and economic
justice.
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V.

V.

=

Identifies the client needs and differences base on race, gender, culture, sexual

identity, religion, SES, etc.

Identifies issues related to organizational change on behalf of clients.

Identifies the range of resources available in the community to the client

population served.

Actively participates (when asked by supervisor) in agency functions, committees,

meetings, etc.

Utilizes problem-solving skills to identify problems and barriers in accessing

services.

Devel ops and/ or updates servi

ce informat.i

Understands how agency relates to local, state, federal and other regulatory

authorities.

Demonstrates an ability to identify an appropriate plan of action for the client.

Demonstrates an understanding of the political environment within an organization

that may affect service delivery.

COMMUNICATION SKILLS
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Displays and understands of client-worker relationship.
Appears comfortable interacting with clients.
Demonstrates an ability to build rapport with clients.

Demonstrates empathic responses toward client.

Demonstrates an understanding of and skills with verbal and non- verbal

communication.

Demonstrates sensitivity to cultural differences.
Demonstrates sensitivity to gender differences.
Demonstrates sensitivity to people with disabilities.
Maintains focus in an individual and/or group session.
Recognizes and elicits underlying feelings from a client.
Adequately summarizes for the client.

Demonstrates an ability to handle client reactions to intern and/or agency.

Appears comfortable communicating with a variety of client populations,

colleagues and members of the community.

Performs all written documentation in a professional and timely manner.

ASSESSMENT SKILL

38

1

Demonstrate the ability to identify and obtain the necessary data required from

clients.

Demonstrates the ability to formulate a comprehensive bio-psychosocial

assessment.

Revised 08/26/2016



VI.

V.

1
1

Considers individual differences with regard to emotional, economic and social
considerations.

Demonstrates knowledge and ability to apply the principles involved in assessing
interpersonal violence.

Demonstrates knowledge and ability to apply the principles involved in suicide
assessment.

Uses knowledge of group dynamics to facilitate group interactions and group
culture.

|l denti fies sources of strength and st

Demonstrates overall competence in risk assessment.

INTERVENTION SKILLS

T
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Demonstrates the ability to develop a social work plan based on the bio-
psychosocial assessment.

Demonstrates the ability to identify and select appropriate helping strategies
consistent theoretical frameworks.

Demonstrates the ability to describe and analyze the different phases of the
helping process.

Demonstrates the ability to put treatment plan into practice.
Demonstrates the ability to set realistic priorities for interventions.
Demonstrates the ability to assist clients in goals setting.

Sets appropriate target dates for client goals.

Utilizes client strengths in intervention plans.

Utilizes resources from appropriate agencies to meet client needs.
Demonstrates crisis intervention skills.

Recognizes and manages client resistance.
Demonstrates the Ause of selfodo to eff
Demonstrates skill in client advocacy.

Demonstrates an understanding of the termination process.
Demonstrates the ability to effectively terminate with clients.

Demonstrate the ability to develop plans for the appropriate follow-up of referrals.

EVALUATION SKILLS

39
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Demonstrates an understanding of the evaluation process.

Articulates and demonstrates skills in selecting appropriate measures.

Reviews cases and confers with colleagues to evaluate intervention effectiveness.
Demonstrates an ability to evaluate effectiveness of intervention.
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK
OFFICE OF FIELD EDUCATION

OBJECTIVES FOR FIELD EDUCATION Il
ADVANCED CLINICAL CONCENTRATION

SOW 5535 - 12 CREDIT HOURS

Course Description

This course is taken in the final semester(s) of the student's program. Prior to enrolling in SOW
5535, the student must have satisfactorily completed all prerequisites for this concentration,
which includes all of the academic requirements for the degree with the exception of SOW 5535
(Field Education Il) and SOW 5369 (Integrative Seminar) that must be taken concurrently. The
student generally spends approximately 32 hours per week in an agency placement for a total
minimum requirement of 512 hours and earns 12 credit hours.

The following objectives describe the expectations for advanced clinical knowledge, values, and

skills which students are expected to demonstrate at the completion of their field education
experience. These competencies are built upon the academic preparation and field education

during the foundation year fortwo-y e ar st udent s, and during the B
advanced standing graduate students.

Course Objectives

l. STUDENT LEARNING IN FIELD WORK
THE GRADUATE STUDENT INTERN WILL

Learning And Supervision

1 Actively and appropriately seeks supervision to continue their professional growth
and development.

Demonstrate openness to learning and feedback.
Apply critical thinking skills to professional practice.

Demonstrate the ability to link theory with practice.

= =2 A

Display the appropriate use of learning opportunities (training, readings,
audio/video taping, etc.).

9 Participate in the development and updating of the learning contract.
1 Identify and discuss strengths and limitations in knowledge and skills.
9 Act quickly to resolve any performance issues identified.
Professional Identification
1 Demonstrate knowledge of and a commitment to social work ethics and values.

1 Demonstrate compliance with the policy and procedures of the agency, College of
Social Work, and Code of Ethics.
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Demonstrate an ability to recognize and resolve ethical dilemmas

Di splay an under st andi n-deteonfnationhe cl i ent
Di splay an understanding of the client

Prevents personal values and biases from interfering with practice decisions.
Demonstrates appropriate professional boundaries with co-workers and clients.
Display appropriate work attire.

Demonstrates a professional work ethic (attendance, punctuality, follow up, etc.).
Manage time and assignments effectively and efficiently.

Demonstrate an ability to prioritize tasks and assignments.

Il. CONCEPTUAL FRAMEWORK
THE GRADUATE STUDENT INTERN WILL

T

T

Demonstrate an understanding of the relationship between academic learning and
clinical practice.

Demonstrate an understanding and ability to apply one or more social work
practice models.

Demonstrate an understanding of the eco-systems perspective.

Demonstrate culturally competent practice through an awareness of and sensitivity
to issues of class, disability, gender, age, sexual preference, race, and ethnicity.

Demonstrate knowledge of and skills in promoting social and economic justice.

Recognize the interrelationship between social policy concepts and social work
practice.

Demonstrate skills integrating professional values and ethics with professional
practice.

Understands the forms and mechanisms of oppression and discrimination.

II. RELATIONSHIP SKILLS
THE GRADUATE STUDENT INTERN WILL

41
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Display an understanding of appropriate client-worker relationships.
Appear comfortable interacting with a wide range of clients.
Demonstrate an ability to build rapport with clients.

Demonstrate empathic responses towards clients.

Demonstrate an understanding of the dynamics of a helping relationship and the
use of self.

Demonstrate sensitivity to racial and cultural differences.

Demonstrate sensitivity to gender differences.

Demonstrate sensitivity to people with disabilities and other special needs.
Demonstrate sensitivity to people of varying sexual preference.

Demonstrate an ability to identify and advocate for clients within the structure of
the
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1 Demonstrates the ability to work as a professional team member.

V. PROFESSIONAL COMMUNICATION SKILLS
THE GRADUATE STUDENT INTERN WILL

A Demonstrate the ability to communicate effectively, both verbally and non-verbally
with a variety of client populations.

Demonstrate active listening skills.

Demonstrate the ability to consistently adhere to agency policy regarding
documentation.

1 Adhere to all time frames for client recording. Present all written work in a
professional manner (factual, clear, concise, grammatically correct).

1 Present verbally in a professional manner (factual, clear, concise, grammatically
correct) with colleagues and community members.

1 Communicate with other agencies and resources in a professional and timely
manner.

1 Demonstrate openness to feedback on documentation skills and makes changes
as needed.

V. CASE MANAGEMENT
THE GRADUATE STUDENT INTERN WILL

1 Demonstrate an ability to identify an appropriate plan of action with the client.

1 Demonstrate an understanding of the political environment within the organization
that may affect service delivery.

Intervention

1 Utilize problem-solving skills to identify problems and barriers in accessing
services.

Develop and/or update resource information at the agency.

Effectively networks with others to develop formal and informal working
agreements.

1 Effectively coordinates services for clients.

1 Demonstrate an ability to function as a mediator or advocate on behalf of clients.

Evaluation
1 Review cases to evaluate the effectiveness of case management interventions.

1 Demonstrate an ability to establish measures to evaluate case management
effectiveness.

VI. FIELD WORK WITH INDIVIDUALS
THE GRADUATE STUDENT INTERN WILL

Assessment

1 Demonstrate the ability to identify and obtain the necessary data required for a
comprehensive bio-psychosocial assessment.
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VII.

Display the ability to provide an appropriate clinical diagnosis.

Demonstrate the knowledge and ability to apply principles involved in assessing
interpersonal violence.

Demonstrate knowledge and ability to apply the principles involved in a suicide
assessment.

Demonstrate overall competence in risk assessment.

Demonstrate overall competence in completing a thorough bio-psychosocial
assessment.

Intervention

T
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Demonstrate the ability to develop and implement a social work plan based on the
bio-psychosocial assessment.

Demonstrate the ability to identify and select appropriate helping strategies
consistent with the agencybés practice

Demonstrate knowledge of the theoretical frameworks utilized in client
interventions.

Demonstrate the ability to put treatment plans into practice.
Demonstrate the ability to set realistic priorities for interventions.
Demonstrate the ability to assist clients with goal setting.
Set appropriate target dates for reaching client goals.
Utilize strategies that recognize client strengths.

Utilize resources that meet client needs.

Demonstrate crisis intervention skills.

Demonstrate the ability to address client resistance.
Demonstrate skill in client advocacy.

Demonstrate an understanding of the termination process.
Demonstrate the ability to effectively terminate with clients.

Demonstrate the ability to follow up on referrals.

Evaluation

T

Demonstrate an understanding of an evaluation process for practice with
individuals.

Articulate and demonstrate skill in selecting an appropriate evaluation measure to
assess an individual 6s progress.

FIELD WORK WITH FAMILIES
THE GRADUATE STUDENT INTERN WILL

Assessment

T
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Demonstrate an understanding of family structure and communication processes.
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1 Demonstrate an understanding of how race, ethnicity, gender, religion, disability,
SES, sexual preference, and oppression influence the family system.

1 Demonstrate an understanding of the developmental stages of the family.
1 Demonstrate an ability to formulate a comprehensive family assessment.
Intervention

1 Demonstrate the ability to identify and select helping strategies consistent with the
agencyo6s practice model

1 Demonstrate the ability to describe and analyze the different phases of family
intervention.

1 Demonstrate an ability to use systems interventions with the family.
1 Demonstrate the ability to effectively terminate with a family.

1 Demonstrate gender and culturally sensitive family practice skills.

Evaluation
1 Demonstrate an understanding of the evaluation process in family practice.

1 Articulate and demonstrate skills in selecting appropriate measures to assess
family progress.

VIII. FIELD WORK WITH GROUPS
THE GRADUATE STUDENT INTERN WILL

Assessment

1 Demonstrate the ability to assess the individual needs of each client in a group
setting.

Demonstrate an understanding of group process and dynamics.
Demonstrate an awareness of group composition issues.
Demonstrate an understanding of group developmental stages.

Demonstrate an understanding of group structure.

= =2 =4 A A

Demonstrate an ability to identify and as
role as a group facilitator.

Intervention
1 Demonstrate an ability to initiate group treatment.

1 Demonstrate an ability to facilitate group treatment, .understand and incorporate
an appropriate range of group interventions.

1 Demonstrate an ability to build a positive group culture.

1 Demonstrate the ability to effectively terminate with a group.

Evaluation

1 Demonstrate an abiltyto eval uate the groupo6s progres:s
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1 Demonstrates skills in selecting an appropriate measure to assess group
effectiveness.

IX. ETHICAL AND LEGAL ISSUES
THE GRADUATE STUDENT INTERN WILL

1 Demonstrate knowledge and compliance with the ethical guidelines of the
profession.

Demonstrate awareness and sensitivity to ethical issues.
Display personal behavior that is consistent with ethical guidelines.
Consult with others about ethical issues, as needed.

Demonstrate an awareness of resources needed to resolve ethical dilemmas.
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Demonstrate awareness of the legal mandates of an intern/practitioner regarding
reporting abuse, neglect, or exploitation.

1 Demonstrate awareness of the legal mandates of an intern/practitioner regarding
confidentiality and privileged communications.

1 Demonstrate awareness of the legal mandates of an intern/practitioner regarding
client access to records.
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FLORIDA STATE UNIVERSTY
COLLEGE OF SOCIAL WORK
OFFICE OF FIELD EDUCATION

OBJECTIVES FOR ADVANCED SOCIALLEADERSHIP
CONCENTRATION
SOW 5535 - 12 Credit Hours

Course Description

This course is taken in the final semester(s) of the student's program. Prior to enrolling in SOW
5535, the student must have satisfactorily completed all prerequisites for this concentration,
which includes all of the academic requirements for the degree with the exception of SOW 5535
(Field Education Il) and SOW 5369 (Integrative Seminar) that must be taken concurrently.

The following objectives describe the expectations for advanced social policy and administration
knowledge, values, and skills which students are expected to demonstrate at the completion of
their field education experience. These student will gain an understanding of the roles of these
professional social workers which include, but are not limited to the following: policy analysis;
policy advocate; social planner; agency administrator; supervisor. Student competencies are
built upon the academic preparation and field education during the foundation year for two-year
students, and dur greegrogrameor &lwanchdestardingsgtadudte students.

Course Objectives

l. STUDENT LEARNING IN FIELD WORK
THE GRADUATE STUDENT INTERN WILL

Learning And Supervision

1 Actively and appropriately seeks supervision to continue their professional growth
and development.

Demonstrate openness to learning and feedback.
Apply critical thinking skills to professional practice.

Demonstrate the ability to link theory with practice.

= =2 =4

Display the appropriate use of learning opportunities (training, readings,
audio/video taping, etc,)

1 Participate in the development and updating of the learning contract.
1 Act quickly to resolve any performance issues identified.
Professional Identification
1 Demonstrate knowledge of and a commitment to social work ethics and values.

1 Demonstrate compliance with the policy and procedures of the agency, College of
Social Work, and Code of Ethics.

1 Demonstrate an ability to recognize and resolve ethical dilemmas.
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Demonstrate the ability to communicate (both verbally and written) differentially

with a variety of populations
Display an understanding of confidentiality rights.

Prevents personal values and biases from interfering with practice decisions.

Demonstrates appropriate professional boundaries.

Display appropriate work attire.

Demonstrates a professional work ethic (attendance, punctuality, follow up, etc.).

Manage time and assignments effectively and efficiently.

Demonstrate an ability to prioritize tasks and assignments.

HUMAN SERVICES SYSTEMS
THE GRADUATE STUDENT INTERN WILL

THEORY AND PRACTICE IN THE HUMAN SERVICE ORGANIZATION

)l
)l

Describestheagencyd6s key relationsh

i ps i n i

Demonstrates an understanding of the extent to which privatization has affected

the agency.

Demonstrates an understanding of the extent to which the agency participates in

community wide planning efforts.

Demonstrates an ability to assess and apply research methodology to evaluating

agency effectiveness.

Identifies ways in which the community service system negatively (racism,
oppression, discrimination) affects t

Demonstrates an understanding of the strategies for change and skills in

advocating for social and economic justice.

Understands the forms and mechanisms of oppression and discrimination in

human service systems.

THE GRADUATE STUDENT INTERN WILL

47
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Identifies the management theories) that are observed in the agency.

Describes the client-centered administrative practice found in the agency.

Identifies and describes culturally competent administrative practices used in the

agency.
Identifies the organizational theories observed in the agency.

Describes, identifies and applies the basic skills and tasks of administrative

practice.

Describes the concepts and application of quality management at the agency.

Demonstrates an understanding of the process and dynamics of task groups.

Identifies and describes the political dynamics of the organization.

Demonstrates knowledge of program evaluation methodology.

Revised 08/26/2016

ts

he

€

a



V.

VI.

VII.

VIII.

BUDGETING AND FINANCE IN THE HUMAN SERVICES
THE GRADUATE STUDENT INTERN WILL

T Ildentifies and understands the agencyos

1 Demonstrates knowledge of the financial management system of the agency.

1 Identifies procedures and legal principles of accounting methods used by the
agency.

1 Identifies financialissues t hat affect the agencyos
population.

1 Demonstrates knowledge of and skill in budget construction, submission and
modification.

T Demonstrates knowledge of the agencyos

ORGANIZATIONAL AND COMMUNITY SYSTEMS CHANGE
THE GRADUATE STUDENT INTERN WILL
1 Demonstrates the ability to plan and implement an organizational project.
1 Demonstrates the ability to plan and implement a community change project.
1 Describes the impact of social policies on the agency.
91 Describes the impact of social policies on the community system in which the
agency operates.
PERSONNEL ADMINISTRATION
THE GRADUATE STUDENT INTERN WILL
1 Identifies and can develop personnel policies and procedures.
1 Assesses the effectiveness of personnel practices.

1 Demonstrates an understanding of the skills involved in the supervision of
volunteers.

1 Demonstrates an understanding of personnel practices that affect cultural diversity
in the workplace.

DATA MANAGEMENT TECHNOLOGIES
THE GRADUATE STUDENT INTERN WILL

1 Identifies the ways in which the agency uses technology to manage data.

1 Demonstrates competency in at least two data management techniques.

ETHICAL - LEGAL ISSUES
THE GRADUATE STUDENT INTERN WILL

1 Demonstrate knowledge and compliance with the ethical guidelines of the
profession.

Demonstrate awareness and sensitivity to ethical issues.
Display personal behavior that is consistent with ethical guidelines.
Consult with others about ethical issues, as needed.

= =2 =4

Demonstrate an awareness of resources needed to resolve ethical dilemmas.
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Demonstrate awareness of the legal mandates of an intern regarding reporting
abuse, neglect, or exploitation.

Demonstrate awareness of the legal mandates of an intern regarding
confidentiality and privileged communications.

Demonstrate awareness of the legal mandates of an intern regarding client access
to records.
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FLORIDA STATE UNIVERSTY
COLLEGE OF SOCIAL WORK
OFFICE OF FIELD INSTRUCTION

OBJECTIVES FOR FIELD INSTRUCTION Il
ADVANCED CLINICAL CONCENTRATION
SOW 5537 - 12 CREDIT HOURS

Course Description

This course is taken as an additional field experience or post graduation for the purpose of
becoming licensed eligible. Prior to enrolling in SOW 5537, the student must possess a Master
of Social Work degree from an accreditated social work program. .

The following objectives describe the expectations for advanced clinical knowledge, values, and
skills which students are expected to demonstrate at the completion of their field education
experience. These competencies are built upon the academic preparation and field education

during the foundation year fortwo-y e ar st udent s, and during the

advanced standing graduate students.
Course Objectives

l. STUDENT LEARNING IN FIELD WORK
THE GRADUATE STUDENT INTERN WILL

Learning and Supervision

1 Actively and appropriately seeks supervision to continue their professional growth
and  development.

Demonstrate openness to learning and feedback.
Apply critical thinking skills to professional practice.

Demonstrate the ability to link theory with practice.

= =4 A4 -

Display the appropriate use of learning opportunities (training, readings,
audio/video taping, etc.).

1 Participate in the development and updating of the learning contract.
1 Identify and discuss strengths and limitations in knowledge and skills

1 Act quickly to resolve any performance issues identified.
Professional Identification

1 Demonstrate knowledge of and a commitment to social work ethics and values.

1 Demonstrate compliance with the policy and procedures of the agency, College of
Social Work, and Code of Ethics.

Demonstrate an ability to recognize and resolve ethical dilemmas.
Di splay an under st andi n-deteonfnationhe cl i ent
Di splay an understanding alityy the client
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Prevents personal values and biases from interfering with practice decisions.
Demonstrates appropriate professional boundaries with co-workers and clients.
Display appropriate work attire.

Demonstrates a professional work ethic (attendance, punctuality, follow up, etc.).
Manage time and assignments effectively and efficiently.

Demonstrate an ability to prioritize tasks and assignments.

Il CONCEPTUAL FRAMEWORK
THE GRADUATE STUDENT INTERN WILL

T

T

Demonstrate an understanding of the relationship between academic learning and
clinical practice.

Demonstrate an understanding and ability to apply one or more social work practice
models.

Demonstrate an understanding of the eco-systems perspective.

Demonstrate culturally competent practice through an awareness of and sensitivity
to issues of class, disability, gender, age, sexual preference, race, and ethnicity.

Demonstrate knowledge of and skills in promoting social and economic justice.

Recognize the interrelationship between social policy concepts and social work
practice.

Demonstrate skills integrating professional values and ethics with professional
practice.

Understands the forms and mechanisms of oppression and discrimination.

II. RELATIONSHIP SKILLS
THE GRADUATE STUDENT INTERN WILL

51
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Display an understanding of appropriate client-worker relationships.
Appear comfortable interacting with a wide range of clients.
Demonstrate an ability to build rapport with clients.

Demonstrate empathic responses towards clients.

Demonstrate an understanding of the dynamics of a helping relationship and the
use of self.

Demonstrate sensitivity to racial and cultural differences.

Demonstrate sensitivity to gender differences.

Demonstrate sensitivity to people with disabilities and other special needs.
Demonstrate sensitivity to people of varying sexual preference.

Demonstrate an ability to identify and advocate for clients within the structure of the
agency.

Demonstrates the ability to work as a professional team member.
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V. PROFESSIONAL COMMUNICATION SKILLS
THE GRADUATE STUDENT INTERN WILL

A Demonstrate the ability to communicate effectively, both verbally and non-verbally
with a variety of client populations.

A Demonstrate active listening skills.

Demonstrate the ability to consistently adhere to agency policy regarding
documentation.

Adhere to all time frames for client recording.

Present all written work in a professional manner (factual, clear, concise, and
grammatically correct).

Present verbally in a professional manner (factual, clear, concise, and
grammatically correct) with colleagues and community members.

Communicate with other agencies and resources in a professional and timely
manner.

o Do Do Do Do Do

Demonstrate openness to feedback on documentation skills and makes changes
as needed.

V. CASE MANAGEMENT
THE GRADUATE STUDENT INTERN WILL

1 Demonstrate an ability to identify an appropriate plan of action with the client.

1 Demonstrate an understanding of the political environment within the organization
that may affect service delivery.

Intervention

{1 Utilize problem-solving skills to identify problems and barriers in accessing
services.

Develop and/or update resource information at the agency.

Effectively networks with others to develop formal and informal working
agreements.

1 Effectively coordinates services for clients.

1 Demonstrate an ability to function as a mediator or advocate on behalf of clients.
Evaluation

1 Review cases to evaluate the effectiveness of case management interventions.

1 Demonstrate an ability to establish measures to evaluate case management
effectiveness.

VI. FIELD WORK WITH INDIVIDUALS
THE GRADUATE STUDENT INTERN WILL

A Demonstrate the ability to identify and obtain the necessary data required for a
comprehensive bio-psychosocial assessment.
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Display the ability to provide an appropriate clinical diagnosis.

Demonstrate the knowledge and ability to apply principles involved in assessing
interpersonal violence.

1 Demonstrate knowledge and ability to apply the principles involved in a suicide
assessment.

1 Demonstrate overall competence in risk assessment.

Demonstrate overall competence in completing a thorough bio-psychosocial
assessment.

Intervention

A Demonstrate the ability to develop and implement a social work plan based on the
bio-psychosocial assessment.

1 Demonstrate the ability to identify and select appropriate helping strategies
consistent with the agencyb6s practice mod:¢

1 Demonstrate knowledge of the theoretical frameworks utilized in client
interventions.

Demonstrate the ability to put treatment plans into practice.
Demonstrate the ability to set realistic priorities for interventions.
Demonstrate the ability to assist clients with goal setting.

Set appropriate target dates for reaching client goals.

Utilize strategies that recognize client strengths.

Utilize resources that meet client needs.

Demonstrate crisis intervention skills.

Demonstrate the ability to address client resistance.
Demonstrate skill in client advocacy.

Demonstrate an understanding of the termination process.

=4 =4 4 A4 -4 -4 -4 A4 A A5 -2

Demonstrate the ability to effectively terminate with clients.
1 Demonstrate the ability to follow up on referrals.
Evaluation

1 Demonstrate an understanding of an evaluation process for practice with
individuals.

1 Articulate and demonstrate skill in selecting an appropriate evaluation
measure to assess an individual 6s progres

VII. FIELD WORK WITH FAMILIES
THE GRADUATE STUDENT INTERN WILL

Assessment

1 Demonstrate an understanding of family structure and communication processes.
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VIII.

T
T

Demonstrate an understanding of how race, ethnicity, gender, religion, disability,
SES, sexual preference, and oppression influence the family system.

Demonstrate an understanding of the developmental stages of the family.

Demonstrate an ability to formulate a comprehensive family assessment.

Intervention

1 Demonstrate the ability to identify and select helping strategies consistent with the

agencyos

practice

mo de |

Demonstrate the ability to describe and analyze the different phases of family

Demonstrate an ability to use systems interventions with the family.

Demonstrate the ability to effectively terminate with a family.

Demonstrate gender and culturally sensitive family practice skills.

! intervention.
1
1
)l
Evaluation

1 Demonstrate an understanding of the evaluation process in family practice.

1 Articulate and demonstrate skills in selecting appropriate measures to assess

family progress.

FIELD WORK WITH GROUPS
THE GRADUATE STUDENT INTERN WILL

Assessment

T
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Demonstrate the ability to assess the individual needs of each client in a group

setting.

Demonstrate an understanding of group process and dynamics.

Demonstrate an awareness of group composition issues.

Demonstrate an understanding of group developmental stages.

Demonstrate an understanding of group structure.

Demonstrate
role as a group facilitator.

Intervention

T
T

an

abi

Ity

Demonstrate an ability to initiate group treatment.

Demonstrate an ability to facilitate group treatment.

t

o

i den

tify and

Understand and incorporate an appropriate range of group interventions.

Demonstrate an ability to build a positive group culture.

Demonstrate the ability to effectively terminate with a group.

Evaluation
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1 Demonstrates skills in selecting an appropriate measure to assess group

effectiveness.
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IX. ETHICAL AND LEGAL ISSUES
THE GRADUATE STUDENT INTERN WILL

1 Demonstrate knowledge and compliance with the ethical guidelines of the
profession.

Demonstrate awareness and sensitivity to ethical issues.
Display personal behavior that is consistent with ethical guidelines.
Consult with others about ethical issues, as needed.

Demonstrate an awareness of resources needed to resolve ethical dilemmas.

= =4 4 A -4

Demonstrate awareness of the legal mandates of an intern/practitioner regarding
reporting abuse, neglect, or exploitation.

1 Demonstrate awareness of the legal mandates of an intern/practitioner regarding
confidentiality and privileged communications.

1 Demonstrate awareness of the legal mandates of an intern/practitioner regarding
client access to records.

SOW 55371 Is a special field placement for students needing to complete a clinical
placement, which allows them to become license eligible. The remainder of
documents utilized in this course are in content exactly as those for SOW 5535. As
you will note the Education Plan, Evaluations and the Student Evaluation for 5535
indicate this (5535/5537).
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FIELD FORMS SECTION

DO NOT USE THE EVALUATIONS
FROM THIS MANUAL

FORMS CAN BE FOUND ON
SYMPLICITY/SEMINOLE
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION
SAMPLE: DO.-NO USE THIS FORM

EDUCATIONAL PLAN FOR GENERALIST CONCENTRATION
SOW 4510

The purpose of this agreement is to clarify roc
fieldwork experience and to articulate how educational goals and objectives are to be met. The
student and field educator develop this portion of the plan together. Efforts should be made to

provide | earning experiences for each objectiyv
indicate such. Since students are evaluated on the satisfactory completion of the learning

objectives, an excessive number of N/ Abs <coul c
educati on. The completed plan shoul d baed/ors ub mi

seminar instructor no later than the 3 or 4" week of placement. It is recognized that specific
content may change in response to the developing needs of both the student and the agency.
In order for students to meet field requirements, assignments should begin immediately and not
be deferred until the plan is completed.

Date:

Student 6s Name:

Agency Name:

Agency Address:

Agency Telephone: e-mail: Website URL.:
Student Telephone: e-mail: Cell phone:
Faculty Liaison: e-mail: Telephone:
Field Educator: e-mail: Telephone:
Task Supervisor: e-mail: Telephone:

(if applicable)
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FIELD PLACEMENT SCHEDULE

Days of Week in Placement (Indicate Start and Finish Hours Each Day)

Monday Tuesday Wednesday

Thursday Friday Saturday Sunday

Placement Start Date:

EDUCATIONAL OBJECTIVES AND ASSIGNMENTS

Placement Completion Date:

Within the categories identified
Please list the corresponding assignments and experiences which are designed to help meet
these objectives. Include the nature, frequency, and allotted time for expected written materials.

This educational pl an

bel ow, t he

major changes and problems in meeting objectives should be immediately shared with the
faculty liaison. Changes should be reflected in the plan.

Objective
The student will:

Assignments & Experiences

Target Date

1. Demonstrates ability to
appropriately utilize supervision.

2. Gain anin-depth
understanding of professional
behavior and knowledge about
social work values and ethics.

3. Demonstrate the ability to
resolve professional ethical
dilemmas.

4. Demonstrate an ability to link
theory with practice.

5. Demonstrates culturally
competent practice through an
awareness of and sensitivity to
issues of class, disability,
gender, age, sexual preference,
race, and ethnicity.

6. Be able to understand agency
policy and procedures,
organizational structure and the
channels of communication
within an agency.

7. Demonstrate the ability to utilize
problem-solving skills in
identifying problems and barriers
in accessing services.

8. Be able to identify and select an
appropriate helping strategy
consistent with a theoretical
framework.
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9. Demonstrate the ability to
formulate a comprehensive bio-
psychosocial assessment.

10. Demonstrate the ability to
develop a social work
intervention plan based on the
bio-psychosocial assessment.

11. Be able to critically analyze the
different phases of the helping
process.

12. Demonstrate crisis intervention
skills.

13. Demonstrate the ability to assist
clients in establishing priorities
and setting realistic goals.

14. Demonstrate an understanding
of the evaluation process.

15. Learn the details of the overall
functioning of the agency.

16. Other, if applicable.

Signhatures

Date

Student:

MSW Field Educator:

Task Supervisor (if relevant):

Field Liaison:
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION
SAMPLE: DO NOT USE THIS FORM

EDUCATIONAL PLAN FOR GENERALIST CONCENTRATION
SOW 5532

The purpose of

AN/ A0 to
|l earning

field education.

this agreement iIs to clarify
fieldwork experience and to articulate how educational goals and objectives are to be met.
The student and field educator develop this portion of the plan together. Efforts should be
made to provide learning experiences for each objective; however, if unable to do so, insert
i n 8ince sdudents arel evdiuated on the satisfactory completion of the
objectives, an

The

excessive number of
completed plan shoul d

and/or seminar instructor no later than the 3™ or 4" week of placement. It is recognized that
specific content may change in response to the developing needs of both the student and the
agency. In order for students to meet field requirements, assignments should begin
immediately and not be deferred until the plan is completed.

Date:

Student 6s

Name:

Agency Name:

Agency Address:

Agency Telephone: e-mail: Website URL.:
Student Telephone: e-mail: Cell phone:
Faculty Liaison: e-mail: Telephone:
Field Educator: e-mail: Telephone:
Task Supervisor: e-mail: Telephone:

(if applicable)
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FIELD PLACEMENT SCHEDULE

Days of Week in Placement (Indicate Start and Finish Hours Each Day)

Monday Tuesday Wednesday

Thursday Friday Saturday Sunday

Placement Start Date:

EDUCATIONAL OBJECTIVES AND ASSIGNMENTS

Placement Completion Date:

Within the <categories i dentified below, t he
Please list the corresponding assignments and experiences which are designed to help meet
these objectives. Include the nature, frequency, and allotted time for expected written materials.
This educational plan may be modified to reflect
major changes and problems in meeting objectives should be immediately shared with the
faculty liaison. Changes should be reflected in the plan.

Objective
The student will:

Assignments & Experiences

Target Date

1. Demonstrates ability to
appropriately utilize
supervision.

2. Gain an in-depth
understanding of professional
behavior and knowledge
about social work values and
ethics.

3. Demonstrate the ability to
resolve professional ethical
dilemmas.

4. Demonstrate an ability to link
theory with practice.

5. Demonstrates culturally
competent practice through
an awareness of and
sensitivity to issues of class,
disability, gender, age, sexual
preference, race, and
ethnicity.

6. Be able to understand agency
policy and procedures,
organizational structure and
the channels of
communication within an
agency.
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7. Demonstrate the ability to
utilize problem-solving skills in
identifying problems and
barriers in accessing services.

8. Be able to identify and select
an appropriate helping
strategy consistent with a
theoretical framework.

9. Demonstrate the ability to
formulate a comprehensive
bio-psychosocial assessment.

10. Demonstrate the ability to
develop a social work
intervention plan based on the
bio-psychosocial assessment.

11.Be able to critically analyze
the different phases of the
helping process.

12. Demonstrate crisis
intervention skills.

13.Demonstrate the ability to
assist clients in establishing
priorities and setting realistic
goals.

14.Demonstrate an
understanding of the
evaluation process.

15.Learn the details of the overall
functioning of the agency.

16. Other, if applicable.

Signatures

Date

Student:

MSW Field Educator:

Task Supervisor (if relevant):

Field Liaison:
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION
SAMPLE: DO NOT USE

EDUCATIONAL PLAN FOR MSW CLINICAL CONCENTRATION
SOW 5535

The purposeof t his agreement is to clarify roles and re
experience and to articulate how educational goals and objectives are to be met. The student and

field educator develop this portion of the plan together. Efforts should be made to provide learning
experiences for each objective; however, i f unable to do so, i n SSmae't i N/
students are evaluated on the satisfactory completion of the learning objectives, an excessive number

of N/ A 06 spad thaudutdome ahtheir grade in field education. The completed plan should be
submitted to the studentoés faculty | i a%osd48 weekaofd/ or
placement. It is recognized that specific content may change in response to the developing needs of

both the student and the agency. In order for students to meet field requirements, assignments

should begin immediately and not be deferred until the plan is completed.

Date:

Student 6s Name:

Agency Name:

Agency Address:

Agency Telephone: e-mail: Website URL:
Student Telephone: e-mail: Cell phone:
Faculty Liaison: e-mail: Telephone:
Field Educator: e-mail: Telephone:
Task Supervisor: e-mail: Telephone:

(if applicable)
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FIELD PLACEMENT SCHEDULE

Days of Week in Placement (Indicate Start and Finish Hours Each Day)
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Placement Start Date: Placement Completion Date:

EDUCATIONAL OBJECTIVES AND ASSIGNMENTS

Within the categories identifie d bel ow, t he student 6s educational
Please list the corresponding assignments and experiences which are designed to help meet

these objectives. Include the nature, frequency, and allotted time for expected written materials.

This educational pl an may be modified to reflect
major changes and problems in meeting objectives should be immediately shared with the

faculty liaison. Changes should be reflected in the plan.

Objective Assignments & Experiences Target Date
The student will:

1. Demonstrate ability to link theory
and practice.

2. Have an understanding of
professional behavior and
knowledge about social work
values and ethics.

3. Demonstrate the ability to apply
one or more social work practice
models.

4. Be able to articulate an
understanding of the ecosystems
perspective.

5. Demonstrate culturally
competent practice through an
awareness of and sensitivity to
issues of class, disability,
gender, age, sexual preference,
race, and ethnicity.

6. Understand the interrelationship
between social policy concepts
and social work practice.

7. Demonstrate skills related to
forming a helping relationship
with clients.

8. Demonstrate professional
communication skills in all
written and verbal
communications with clients,
professional staff, and other
agency representatives and
resources.
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Gain an in depth knowledge of
case management.

10.

Demonstrate the ability to
identify and obtain the necessary
data required for a
comprehensive clinical
assessment and diagnosis.

11.

Demonstrate the ability to
develop and implement an
appropriate intervention plan
based on the assessment data
and the agencybo6

12.

Demonstrate an understanding
of an evaluation process for
practice with individuals,
families, and groups.

13.

Demonstrate a level of
knowledge regarding social work
assessment and intervention
with families.

14.

Demonstrate a level of
knowledge regarding social work
with groups.

15.

Learn the details of the overall
functioning of the agency.

Signatures

Date

Student:

MSW Field Educator:

Task Supervisor (if relevant):

Field Liaison:
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The purpose of this

FLORIDA STATE UNIVERSITY

COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION
SAMPLE: DO-NOT USE THIS FORM

EDUCATIONAL PLAN FOR SOCIAL LEADERSHIP
CONCENTRATION
SOW 5535/5537

agreement is to clarify rol

experience and to articulate how educational goals and objectives are to be met. The student and
field educator develop this portion of the plan together.

experiences for each objective; however, i f

Efforts should be made to provide learning

unable to do so, i n sSmcet

students are evaluated on the satisfactory completion of the learning objectives, an excessive number
coul d i mthargtade tinffield edugdtian.o Tihe completed plan should be

of N/ Abds
submitted

to the

student 6s

faculty | i a'f e d™mweekofd/

placement. It is recognized that specific content may change in response to the developing needs of
both the student and the agency. In order for students to meet field requirements, assignments should
begin immediately and not be deferred until the plan is completed.

Date:

Student 6s

Name:

Agency Name:

Agency Address:

Agency Telephone: e-mail: Website URL:
Student Telephone: e-mail: Cell phone:
Faculty Liaison: e-mail: Telephone:
Field Educator: e-mail: Telephone:
Task Supervisor: e-mail: Telephone:

(if applicable)
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FIELD PLACEMENT SCHEDULE

Days of Week in Placement (Indicate Start and Finish Hours Each Day)

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Placement Start Date: Placement Completion Date:

EDUCATIONAL OBJECTIVES AND ASSIGNMENTS

Within the categories identified bel ow, t he studen
list the corresponding assignments and experiences which are designed to help meet these

objectives. Include the nature, frequency, and allotted time for expected written materials. This
educational pl an may be modified to reflect t he s
changes and problems in meeting objectives should be immediately shared with the faculty liaison.

Changes should be reflected in the plan.

Objective Assignments & Experiences Target Date
The student will:

1. Demonstrates ability to link
theory and practice.

2. Gain anin-depth
understanding of professional
behavior and knowledge
about social work values and
ethics.

3. Demonstrate an
understanding of human
service systems and the
agencyods key r
its external environment.

4. Demonstrate an ability to
assess and apply research
methodology to evaluating
agency effectiveness.

5. Demonstrates culturally
competent practice through an
awareness of, and sensitivity
to, issues of class, disability,
gender, age, sexual
preference, race, and
ethnicity.
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6. Demonstrates a level of
knowledge about theory and
practice in a human service
organization.

7. Demonstrate knowledge of
budgeting and finance in
human service systems.

8. Demonstrate professional
communication skills in all
written and verbal
communications with clients,
professional staff, and other
agency representatives and
resources.

9. Demonstrate the ability to plan
and implement a community
or organizational project.

10. Demonstrate knowledge
about supervision and
personnel administration.

11. Develop skill in the use of
technology to manage data in
a human service organization.

12. Demonstrate an
understanding of an
evaluation process for
practice with individuals,
families, and groups.

13. Demonstrate skill regarding
advocacy both within and
outside a human service
system.

14. Demonstrate an awareness of
the relationship between
social policy and practice.

Signatures

Date

Student:

MSW Field Educator:

Task Supervisor (if relevant):

Field Liaison:
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCATION

SAMPLE: DO NOT USE THIS FORM
MIDTERM FOR GENERALIST FIELD EDUCATION

SOW 4510 UNDERGRADUATE

SPRING 20 SUMMER 20 FALL 20

Instructions: The field educator should complete the following evaluation of the student at the mid-point of the
internship. Please note that the student should read, sign, and receive a copy of this evaluation.

IDENTIFYING INFORMATION
PLEASE PRINT

Student 6s__Name:

Student s SS _Nu (dsteddigits ONLY) FSUSN:

Agency:

Agency Address:

Field Educator:

Task Supervisor:
(If Applicable)

Total Hours Total Number of Cases Total Number of Groups

Recommended Grade
Please check the appropriate recommended grade for the student below after the evaluatiorcbiapleted

[(Jiso SatislJdtboUnsati [fidodot dmyecompl et
Signature of Field Educator Date
Signature of Task Supervisor (If applicable) Date

(4%

| have read the evaluation and | agree with the recommended grade. If | disagree with the
evaluation, then | must submit a written addendum to my Field Educator and to the Office of
Field Education, which will be attached to this mid-term evaluation.

Student Signature Date

P Grade cannot be entered if this form is not signed by
Student and Field Educator.
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Quality of Work Performance

The field educator should refer to the learning objectives for SOW 4510 for definitions of items
to be evaluated. Please note a satisfactory grade can only be assigned if there are no items
scor ed at Plaasedconsult withh the field faculty liaison in regards to those issues.

Scale

1 - Failing Level 3 - At Expected Level 5 - Outstanding Level NA - Not
Applicable

2 - Below Expected Level 4 - Above Expected Level  IE - Insufficient Evidence

PLEASE CIRCLE THE APPROPRIATE RATING

PERFORMANCE IN THE LEARNING ROLE

i.

A. Actively utilizes and appropriately seeks supervision 1 2 3 4 5 IENA

B. Participates in developing/updating the learning contract 1 2 3 4 5 IE NA

C. Identifies and discusses strengths and limitations in knowledge, 1 2 3 4 5 IE NA
skills and learning needs

D. Demonstrates an openness to learning and feedback for own 1 2 3 4 5 IE NA
professional development and growth

E. Displays the appropriate use of learning opportunities (training, 1 2 3 4 5 IE NA
reading, tapes, etc.)

F. Demonstrates an ability to analyze and apply learning from 1 2 3 4 5 IE NA
practice experience and supervisory feedback

G. Demonstrates the increasing ability to link theory with practice 1 2 3 4 5 IE NA

H. Applies critical thinking skills to practice experience 1 2 3 4 5 IE NA

I. PROFESSIONAL BEHAVIORS, VALUES AND ETHICS

A. Demonstrates a commitment to social work values and ethics 1 2 3 4 5 IE NA

B. Understands the history of social work and current issues 1 2 3 4 5 IE NA

C. Demonstrates compliance with professional expectations of the 1 2 3 4 5 IE NA
agency, College of Social Work and Code of Ethics

D. Demonstrates the ability to address and resolve professional 1 2 3 4 5 IE NA
ethical dilemmas

E. Protects the clientds right tol 2 3 4 5 IE NA

F. Protects the cfldeteemnators ri ght tol 2 3 4 5 IE NA

G. Understands the concepts of oppression and discrimination 1 2 3 4 5 IE NA

H. Understands and practices culturally competent practice by 1 2 3 4 5 IE NA
recognizing client differences based on values, ethnic, sexual and
cultural identities

l. Forms and sustains appropriate and effective professional 1 2 3 4 5 IE NA
relationships

J.  Prevents personal values and biases from interfering with practice 1 2 3 4 5 IE NA
decisions in the best interest of the client

K. Demonstrat es fAteamwor ko behavior w1l 2 3 4 5 IE NA

L. Demonstrates professional behavior through appropriate work 1 3 4 5 IE NA

attire, language, attendance, punctuality and presentation of self
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Ill. KNOWLEDGE AND SKILLS FOR GENERALIST PRACTICE

A.

L.

M.

Understands agency policy and procedures, organizational
structure and channels of communication

Applies relevant policies and procedures to practice
Understands the strategies and skills for change related to social
and economic justice

Identifies issues related to organizational change and the effects
of clients

Identifies the diverse needs of clients related to race, age, gender,
ethnicity, sexual orientation, and other cultural identities

Identifies the range of resources available in the community to the
client population served

Actively participates (when asked by supervisor) IN @agency functions,
committees, meetings, etc

Utilizes problem solving skills to identify problems and barriers in
accessing services

Devel ops and/ or updates servic
resource directory

Understands how agency relates to local, state, federal and other
regulatory authorities

Demonstrates an ability to identify an appropriate plan of action
for the client

Demonstrates an understanding of the political environment within
an organization that may affect service delivery

Understands how social policies impact client systems

IV. COMMUNICATION SKILLS

moow»
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Displays an understanding of client-worker relationships
Appears comfortable interacting with clients
Demonstrates an ability to build rapport with clients
Demonstrates empathic responses toward client
Demonstrates an understanding of skills with verbal and non-
verbal communication

Demonstrates sensitivity to cultural differences
Demonstrates sensitivity to people with disabilities
Maintains focus in an individual or group session
Demonstrates sensitivity to gender differences
Recognizes and elicits underlying feeling from a client
Adequately summarizes for the client

Demonstrates an ability to handle client reactions to the intern and
or agency

Appears comfortable communicating with a variety of client
populations, colleagues and members of the community

Performs all written documentation in a professional and timely
manner
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ASSESSMENT SKILLS

Demonstrates the ability to identify and obtain the necessary data
required from clients

Demonstrates the ability to formulate a comprehensive ecological
assessment

Considers individual differences with regard to emotional,
economic and social considerations

Demonstrates knowledge and ability to apply the principles
involved in assessing interpersonal violence

Demonstrates knowledge and ability to apply the principles
involved in suicide assessment

l denti fies sources of strength
Uses knowledge of group dynamics to facilitate group interactions
and group culture

Demonstrates overall competence in risk assessment

VI. INTERVENTION SKILLS
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VII.
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Demonstrates the ability to develop a social work plan based on
the ecological assessment

Demonstrates the ability to identify and select appropriate helping
strategies consistent with theoretical frameworks

Demonstrates the ability to describe and analyze the different
phases of the helping process

Demonstrates the ability to put treatment plan into practice
Demonstrates the ability to set realistic priorities for interventions
Demonstrates the ability to assist clients in goals setting

Sets appropriate target dates for client goals

Utilizes client strengths in intervention plans

Utilizes resources from appropriate agencies to meet client needs
Demonstrates crisis intervention skills

Recognizes and manages client resistance
Demonstrates the Ause of selfo
Demonstrates skill in client advocacy

Demonstrates an understanding of the termination process
Demonstrates the ability to effectively terminate with clients
Demonstrates the ability to develop plans for the appropriate
follow-up of referrals

Demonstrates strategies for affecting social change that advances
social and economic justice.

EVALUATION SKILLS

Demonstrates an understanding of the evaluation process.
Articulates and demonstrates skills in selecting appropriate
measures.

Reviews cases and confers with colleagues to evaluate
intervention effectiveness.

Demonstrates an ability to evaluate effectiveness of interventions.
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Overall Student Rating
[_]Failing Level

[ ]1Below Expected Level
[ 1At Expected Level

[ ]1Above Expected Level
[] Outstanding Level

Summary Comments
9 Describe studentodos performance, strengths, a
T Address any items scored below Al1l0 or fHAn20.
91 Discuss goals for next half of placement, if applicable.

Use an additional sheet of paper if necessary.

Performance Improvement Plan (PIP)
If the student has an existing Performance Improvement Plan (PIP), did she/he

satisfactorily complete all of the necessary ac
compl eted by the studento section of the PIP?
[ ]Yes
[ INo

CIN/A (student did not have a PIP)
Comments

Only ORIGINAL forms will be accepted (no faxes or copies please).
Submit to Seminar Instructor unless otherwise instructed.
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK

OFFICE OF FIELD EDUCAT ION

SAMPLE: DO NOT USE THIS FORM
FINAL FOR FIELD EDUCATION

SOW 4510 UNDERGRADUATE
SPRING 20 SUMMER 20 FALL 20

Instructions: The field educator should complete the following evaluation of the student at the mid-point
of the internship. Please note that the student should read, sign, and receive a copy of this
evaluation.

PLEASE PRINT IDENTIFYING INFORMATION

Student 6s__Name:

Student o6

(72)

SS Nu (estetdigits ONLY)  FSUSN:

Agency:

Agency Address:

Field Educator:

Task Supervisor:
(If Applicable)

Total Hours Total Number of Cases Total Number of Groups

Recommended Grade
Please check the appropriate recommended grade for the student below after the evaluation has been
completed:

[Jisdo Satisfd |f0dyUnsgoayt i { Jidcdo | ncompl et e

Signature of Field Educator Date

Signature of Task Supervisor (If applicable) Date

| have read the evaluation and | agree with the recommended grade. If | disagree with the
evaluation, then | must submit a written addendum to my Field Educator and to the Office of
Field Education, which will be attached to this mid-term evaluation.

Student Signature Date

£)Grade cannot be entered if this form is not sighed byB
Student and Field Educator.
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Quality of Work Performarce

The field educator should refer to the learning objectives for SOW 4510 for definitions of items
to be evaluated. Please note a satisfactory grade can only be assigned if there are no items
scor ed at Plaasedconsult with the field faculty liaison in regards to those issues.

Scale

1 - Failing Level 3 - At Expected Level 5 - Outstanding Level NA - Not
Applicable

2 - Below Expected Level 4 - Above Expected Level  IE - Insufficient Evidence

Please circle the appropriate rating

PERFORMANCE IN THE LEARNING ROLE

l.

A. Actively utilizes and appropriately seeks supervision 1 2 3 4 5 IENA

B. Participates in developing/updating the learning contract 1 2 3 4 5 IE NA

C. Identifies and discusses strengths and limitations in knowledge, 1 2 3 4 5 IE NA
skills and learning needs

D. Demonstrates an openness to learning and feedback for own 1 2 3 4 5 IE NA
professional development and growth

E. Displays the appropriate use of learning opportunities (training, 1 2 3 4 5 IE NA
reading, tapes, etc.)

F. Demonstrates an ability to analyze and apply learning from 1 2 3 4 5 IE NA
practice experience and supervisory feedback

G. Demonstrates the increasing ability to link theory with practice 1 2 3 4 5 IE NA

H. Applies critical thinking skills to practice experience 1 2 3 4 5 IE NA

I. PROFESSIONAL BEHAVIORS, VALUES AND ETHICS

A. Demonstrates a commitment to social work values and ethics 1 2 3 4 5 IE NA

B. Understands the history of social work and current issues 1 2 3 4 5 IE NA

C. Demonstrates compliance with professional expectations of the 1 2 3 4 5 IE NA
agency, College of Social Work and Code of Ethics

D. Demonstrates the ability to address and resolve professional 1 2 3 4 5 IE NA
ethical dilemmas

E. Protects the clientgyds right tol 2 3 4 5 IE NA

F. Protects the cideteemnators r i ght tol 2 3 4 5 IE NA

G. Understands the concepts of oppression and discrimination 1 2 3 4 5 IE NA

H. Understands and practices culturally competent practice by 1 2 3 4 5 IE NA
recognizing client differences based on values, ethnic, sexual and
cultural identities

l. Forms and sustains appropriate and effective professional 1 2 3 4 5 IE NA
relationships

J.  Prevents personal values and biases from interfering with practice 1 2 3 4 5 IE NA
decisions in the best interest of the client

K. Demonstrates fAteamwor ko behavi 1 2 3 4 5 IE NA

L. Demonstrates professional behavior through appropriate work 1 2 4 5 |E NA

attire, language, attendance, punctuality and presentation of self
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[Il. KNOWLEDGE AND SKILLS FOR GENERALIST PRACTICE

A.

L.

M.

Understands agency policy and procedures, organizational
structure and channels of communication

Applies relevant policies and procedures to practice
Understands the strategies and skills for change related to social
and economic justice

Identifies issues related to organizational change and the effects
of clients

Identifies the diverse needs of clients related to race, age, gender,
ethnicity, sexual orientation, and other cultural identities

Identifies the range of resources available in the community to the
client population served

Actively participates (when asked by supervisor) IN agency functions,
committees, meetings, etc

Utilizes problem solving skills to identify problems and barriers in
accessing services

Devel ops and/ or updates servic
resource directory

Understands how agency relates to local, state, federal and other
regulatory authorities

Demonstrates an ability to identify an appropriate plan of action
for the client

Demonstrates an understanding of the political environment within
an organization that may affect service delivery

Understands how social policies impact client systems

IV. COMMUNICATION SKILLS

rACTIOEM MOUO®P

<

Displays an understanding of client-worker relationships
Appears comfortable interacting with clients

Demonstrates an ability to build rapport with clients
Demonstrates empathic responses toward client
Demonstrates an understanding of skills with verbal and non-
verbal communication

Demonstrates sensitivity to cultural differences

Demonstrates sensitivity to people with disabilities

Maintains focus in an individual or group session
Demonstrates sensitivity to gender differences

Recognizes and elicits underlying feeling from a client
Adequately summarizes for the client

Demonstrates an ability to handle client reactions to the intern and
or agency

Appears comfortable communicating with a variety of client
populations, colleagues and members of the community
Performs all written documentation in a professional and timely
manner
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ASSESSMENT SKILLS

Demonstrates the ability to identify and obtain the necessary data
required from clients

Demonstrates the ability to formulate a comprehensive ecological
assessment

Considers individual differences with regard to emotional,
economic and social considerations

Demonstrates knowledge and ability to apply the principles
involved in assessing interpersonal violence

Demonstrates knowledge and ability to apply the principles
involved in suicide assessment

l denti fies sources of strength
Uses knowledge of group dynamics to facilitate group interactions
and group culture

Demonstrates overall competence in risk assessment

. INTERVENTION SKILLS

Demonstrates the ability to develop a social work plan based on
the ecological assessment

Demonstrates the ability to identify and select appropriate helping
strategies consistent with theoretical frameworks

Demonstrates the ability to describe and analyze the different
phases of the helping process

Demonstrates the ability to put treatment plan into practice
Demonstrates the ability to set realistic priorities for interventions
Demonstrates the ability to assist clients in goals setting

Sets appropriate target dates for client goals

Utilizes client strengths in intervention plans

Utilizes resources from appropriate agencies to meet client needs
Demonstrates crisis intervention skills

Recognizes and manages client resistance
Demonstrates the Ause of selfo
Demonstrates skill in client advocacy

Demonstrates an understanding of the termination process
Demonstrates the ability to effectively terminate with clients
Demonstrates the ability to develop plans for the appropriate
follow-up of referrals

Demonstrates strategies for affecting social change that advances
social and economic justice.

VII. EVALUATION SKILLS

w >

Demonstrates an understanding of the evaluation process.
Articulates and demonstrates skills in selecting appropriate
measures.

Reviews cases and confers with colleagues to evaluate
intervention effectiveness.

Demonstrates an ability to evaluate effectiveness of interventions.
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Overall Student Rating
[ ]Failing Level
[ ]Below Expected Level
[ ] At Expected Level
[ ]Above Expected Level
[ ] Outstanding Level
Summary Comments
1T Describe studentdés performance, strengths, a
T Address any items scored below Al1l06 or fHA20.
1 Discuss goals for next half of placement, if applicable.

Use an additional sheet of paper if necessary.

Performance Improvement Plan (PIP)
If the student has an existing Performance Improvement Plan (PIP), did she/he

satisfactorily complete all of the necessary ac
compl eted by the studento section of the PIP?
[ ]Yes
[ INo

[IN/A (student did not have a PIP)
Comments

Only ORIGINAL forms will be accepted (no faxes or copies please).
Submit to Seminar Instructor unless otherwise instructed.
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FLORIDA STATE UNIVERSITY
COLLEGE OF SOCIAL WORK
OFFICE OF FIELD EDUCATION
SAMPLE:DO NOT USE THIS FORM

STUDENT EVALUATION OF INTERNSHIP
SOW 4510 UNDERGRADUATE

GENERAL INSTRUCTIONS

Prior to completing the internship each student is required to evaluate his/her internship. After
you have completed the following form, we encourage you to review your responses with your
agency Field Educator and Task Supervisor, just as your Field Educator/Task Supervisor will
review your evaluation with you. You should not however, share your responses on this form
with your Field Educator/Task Supervisor untii AFTER you have read and signed your
evaluation. Your responses on the Student Evaluation of the Internship will NOT affect your
evaluation or grade.

You may give the completed form to your Field Educator to be sent in at the same time as your
evaluation or you may mail or bring it directly to the Office of Field Education. However, please
be sure it is in by the deadline. Please do not return these evaluations too soon! We would like
these forms to evaluate as much of your internship as possible.

FAILURE TO TURN IN THIS FORM BY THE FOLLOWING DUE DATE WILL CONSTITUTE
AN INCOMPLETE GRADE FOR THE INTERNSHIP

Your internship is not considered complete until this original form has been returned to:
The Office of Field Education
FSU College of Social Work
296 Champions Way
PO BOX 3062570
Tallahassee, FL 32306-2570

DUE DATE Next to the last Friday of the semester in which you are expected to complete the
internship.

DIRECTIONS
Each question must be answered. A suitable response or space for each question has been
provided.

GENERAL INFORMATION

Name

SSN (last 4 digits ONLY)

Semesterin Field  Fall20___ Spring 20 Summer 20
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Internship Agency

MSW Field Educator

Task Supervisor (if applicable)

Internship Setting (check all that apply):

Population

[r— p— — — f— [— f— [— f— [— f— — f— f— [— f— f—

] Adolescents
] Adults

] Children

] Elders (60+)
] Urban

] Rural
] Other
] Gerontology

] Group Counseling

] Health Care

] Mental Health

] Occupational Social Work
] Public Welfare

] Rehabilitation Counseling

Fields of Practice

] Administrative /Policy

] Child Welfare

] Chemical Dependency

] Community Planning

] Corrections

] Developmental Disability
] Family Counseling

[— p— — — — p— —

] Schools
] Social Services
] Other
Please rate each category using the SCALE below:
0 Insufficient evidence/opportunity 4 Very Good
1 Unacceptable 5 Outstanding
2 Needs Improvement 6 Not Applicable
3 Acceptable

EVALUATION OF THE INTERNSHIP

RATE YOUR INTERNSHIP ON THE FOLLOWING ITEMS:

1. Agency orientation was adequately provided
2.

3.

My role in the agency was adequately defined

Agency administration was supportive

Staff was supportive
Activities for learning were provided

Agency structure promoted creativity
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7. Quality of physical facilities provided for students
8. Agency was well-organized
9. Agency had competent staff

10. | was accepted as part of the agency

11. Workload was manageable

12. Workload met my learning needs

13. Overall rating of the agency as an internship

What did you like the most/what did you like the least about this internship?

EVALUATION OF MSW FIELD EDUCATOR

1. Your MSW Field Educator was: on site (at the agency) off site

2. How often did you meet with your MSW Field Educator for scheduled supervision?
time(s) per week. How long? hour(s) per week.

3. For unscheduled supervision? time(s) per week. How long?
hour(s) per week.

RATE YOUR MSW FIELD EDUCATOR ON THE FOLLOWING ITEMS:
1. Established a comfortable working relationship
. Gave the amount of time | felt was needed

. Assisted with developing my social work skills and techniques

. Offered constructive criticism

2
3
4. Oriented me to my assignment
5
6. Listened to my point of view

7

. Provided support when needed
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8. Assisted with establishing my learning contract

9. Assisted with implementing and organizing learning experiences
10. Assisted with documentation

11. Assisted with learning about people of diverse cultures

12. Assisted with learning social work intervention strategies

13. Supplemented learning experiences (IE: related reading materials,
videos, workshops, conferences, etc.)

14. Overall rating of my MSW Field Educator

Additional comments regarding your Field Educator

What changes/suggestions would you have made in the Education/supervision you received by
your MSW field Educator?

EVALUATION OF THE TASK SUPERVISOR
(supervisor other than your MSW Field Educator)

RATE THE TASK SUPERVISOR ON THE FOLLOWING ITEMS (if applicable)

=

. Established a comfortable working relationship
2. Gave the amount of time | needed
3. Assisted with developing social work skills and techniques

4. Offered constructive criticism
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5. Listened to my point of view

6. Provided support when needed

7. Assisted with my orientation to the agency

8. Assisted in establishing a caseload/ casework activities
9. Assisted with documentation/forms

10. Assisted with organizing appropriate field activities

11. Overall rating of my task supervisor

Additional comments to any of the above

EVALUATION OF SELF
RATE YOURSELF ON THE FOLLOWING ITEMS

1. Utilized field experience opportunities
2. Invested myself in this internship
3. Able to integrate theory into practice

4. Resolved problems appropriately (conflict, stress, values,
ethics, etc.)

5. Made maximum use of time
6. Quality of written work
7. Accomplished learning objectives

8. Overall rating of my performance
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Additional comments to any of the above

What is the most important thing you learned about your role as a social worker during your
internship experience?

What could you have done differently to improve your overall internship experience?

What are your career goals?
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EVALUATION OF COURSE WORK

RATE HOW WELL YOUR REQUIRED COURSES PREPARED YOU FOR YOUR
INTERNSHIP.

UNDERGRADUATE COURSE WORK

SOW 1054

SOW 3203

SOW 3350

SOW 4104

SOW 4232

SOW 4341

SOW 4323

SOW 4360

SOW 4403

SOW 4414

SOW 4620

SOW XXX

Human Service Experience

Introduction to Social Work & Social Welfare
Interviewing and Recording in Social Work
Human Behavior and the Social Environment
Social Welfare Policies & Programs

Social Work Practice

Theory & Practice of Social Work with Groups
Social Work Practice Il

Introduction to Social Work Research
Measurement in Social Work Research
Diversity in Social Work Practice

Social Work Elective

Additional Comments
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What additional course content (in your social work required courses) would have helped you
prepare for your internship?

EVALUATION OF THE FIELD LIAISON
(The field faculty member who was assigned to monitor the internship)

Name of Field Liaison:

Number of liaison visits:

1. | was satisfied with the manner in which the liaison structured the liaison visit.
(i.e., met with me/met me and my field Educator together.)

2. | felt that the liaison spent an adequate amount of time with me during the
field visit.

3. The liaison reviewed the learning contract with me to see if the objectives
were being met by the internship.

4. The liaison visit created an atmosphere in which | could openly discuss all
aspects of the internship experience.

5. An active role was taken by the liaison in making sure | had learning
experiences that met the requirements of my concentration
(e.g., clinical, administrative, or generalist).

6. The liaison did an adequate job assessing my strengths and areas needing
further development.

7. The liaison was effective in helping me work out any problems which
arose during the course of my internship.

Comments
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Student Signature

MSW Field Educator Signature (optional)

Task Supervisor (optional)

Date
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